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Survey Administration

■

■ Survey invitations were limited to people who live 

in the TriMet service area and might therefore 

have knowledge or exposure to TriMet services

■ Overall, we received 1,696 valid survey responses. 

•

•

•

•

•

•



Data analysis methodology
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Public Mood



Belief that things in the Portland Metro area are going in 
the right direction continues to decrease



Key Findings



Riders use TriMet for a variety of non-commute 
purposes and activities

Key Findings: Ridership



While 67% of respondents report using public transit, 
driving is the most common transportation type used

Key Findings: Ridership 



Among current riders, 74% approve of the job TriMet is 
doing

Key Findings: Approvals & Satisfaction



Among current riders, 74% approve of bus and 81% 
approve of MAX 

Key Findings: Approvals & Satisfaction



Consistent with prior years, most respondents approve of 
the transit systems and the job TriMet is doing
MAX light rail remains the most popular TriMet service

TriMet job approval
Bus system
MAX light rail system

Key Findings: Approvals & Satisfaction



67% of riders are satisfied with their experience on TriMet

Key Findings: Approvals & Satisfaction



Even though satisfaction with TriMet experience has 
decreased somewhat over time, about 2 of 3 riders 
say they are satisfied with their overall experience

Key Findings: Approvals & Satisfaction
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40% of respondents who ride at least several times a 
week  would enthusiastically recommend TriMet to a 
friend or family member 

Key Findings: Approvals & Satisfaction



Among employed respondents, about a third work 
from home every day, a third commute every day, 
and another third do a mix of remote and in-person 
work

Key Findings: Travel Behavior



Key Findings: Travel Behavior



Most current riders say they get good value for their fare, 1 
in 3 say they get excellent value

Key Findings: Fares





Riders continue to view MAX as being slightly more 
reliable than bus service

Key Findings: Reliability and Trip Planning



Riders find it easy to plan trips and track vehicle arrival 
times

Key Findings: Reliability and Trip Planning





Most current riders say they ride TriMet to avoid parking, 
downtown driving, and traffic, followed by environment 
reasons and convenience

Key Findings: Motivators



When choosing how to travel around town, respondents’ 
top three priorities are safety followed by avoiding parking 
and traffic

Key Findings: Safety









Overall, respondents feel safer on buses than on MAX

Key Findings: Safety



Nearly 8 in 10 riders cite other riders’ behavior as the 
reason they feel unsafe while riding TriMet

Key Findings: Safety



While safety remains a significant concern for all 
respondents, current riders rate safety more highly than 
non-riders

Key Findings: Safety



In the next six months 72% of respondents say they intend 
to ride as much or more than they currently do

Key findings: Future Ridership



Among people planning to ride less or not ride at all, more 
than 3 in 4 cite safety concerns as a reason why

Key Findings: Future Ridership 



When asked what TriMet could do to get them to 
ride more often, safety and service was top of 
mind

















Key Findings: Future Ridership



Thank you!

Questions?



Demographic Characteristics



Demographic Characteristics:

3%

17%

18%

16%

17%

18%

9%

2%

18-24

25-34

35-44

45-54

55-64

65-74

75+

Prefer Not Answer

Age

46%

46%

4%

0.3%

6%

Man

Woman

Nonbinary or gender

non-conforming

Gender(s) not listed here

Prefer Not Answer

Gender



Demographics Characteristics: 

1%

6%

21%

35%

33%

2%

3%

Less than HS

GED or HS Grad

Some College or Trade

School

Four-Year College Degree

BA/BS

Post-Graduate

Other

Prefer Not Answer

Education 42%

46%

6%

6%

Single (includes

separated, divorced, or…

Married

In a domestic partnership

Prefer Not Answer

Marital Status

79%

16%

5%

No

Yes

Prefer Not Answer

Disability



Demographic Characteristics:

90%

8%

2%

Yes

No

Prefer Not Answer

English as First Language

2%

7%

2%

6%

0.7%

72%

0.3%

0.8%

16%

American Indian or Alaska Native

Asian or Asian American

Black or African American

Hispanic or Latino/a/x

Native Hawaiian or Pacific Islander

White

Multi-racial or bi-racial

Race(s) or ethnicity not listed here

Prefer Not Answer/No Response

Race or Ethnicity

99%

0.5%

0.2%

0.1%

0.1%

English

Spanish

Chinese

Korean

Vietnamese

Survey Language



Demographic characteristics:

26%

43%

12%

9%

3%

0.9%

0.2%

0.1%

0.0%

0.2%

6%

1

2

3

4

5

6

7

8

9

10 or more

Prefer Not Answer/ No Response

Household Size

81%

15%

4%

No

Yes

Prefer Not Answer

Children Under 18 at Home

62%

29%

9%

Multnomah

Washington

Clackamas

County



Demographics Characteristics: 

5%

5%

5%

5%

5%

5%

5%

5%

6%

4%

9%

6%

14%

21%

< $10,000

$10,000 to just under $20,000

$20,000 to just under $30,000

$30,000 to just under $40,000

$40,000 to just under $50,000

$50,000 to just under $60,000

$60,000 to just under $70,000

$70,000 to just under $80,000

$80,000 to just under $90,000

$90,000 to just under $100,000

$100,000 to just under $125,000

$125,000 to just under $150,000

> $150,000

Prefer Not Answer

Household Income

83%

17%

Above

At or Below

150% of FPL 

76%

24%

Above

At or Below

200% of FPL 



Appendix:

Recruitment materials



Appendix: Recruitment materials



Appendix: Recruitment materials, cont.


