
June 19, 2020 

Dear LIFT customer, 

Due to the COVID-19 Pandemic, TriMet is currently not accepting 

cash, tickets, or LIFT punch cards on-board vehicles. The only 

currently valid fares are the LIFT Hop card (pictured right) and the 

LIFT paper Monthly pass. In order to help our customers, TriMet is 

expanding its Ticket Exchange Program to include the exchange of 

LIFT punch cards for Hop credit.  

Attached to this sheet is the TriMet Ticket Exchange Form and 

instructions on how to exchange your LIFT tickets and unused 

punch card punches for equivalent value on your LIFT Hop card. 

By filling out this form (partially pictured below) and attaching 

any unused LIFT, Honored Citizen, Adult or Youth tickets you will receive 

the equivalent value in money loaded to your LIFT Hop card. For example, 

if you have four (4) unused pink foil LIFT tickets (pictured on the right) 

that would be equal to $10 in value on your LIFT Hop card. You may also 

exchange LIFT punch cards, if you have already used any of the punches 

make sure to not count them on the exchange sheet.  
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The Ticket exchange form is four pages long, please make sure to complete all 

applicable fields, particularly on page 1, the number of tickets or punches you are 

exchanging; on page 3, the LIFT Hop card you would like the ticket value added to 

(make sure the number is printed clearly); and on page 4, your name and mailing 

address if we need to send your LIFT Hop card to you. 

On the enclosed ticket exchange form, please record the 

number of tickets you are exchanging, the total value of the 

tickets (each LIFT or adult paper ticket is equal to $2.50, 

each Honored Citizen paper ticket is equivalent to $1.25) as 

well as the Hop card number of the card you want the 

funds loaded to (this is the 16 digit number on the back of 

your card, pictured on right).  

Frequently Asked Question: 
Why would I want to exchange tickets for value on my LIFT Hop card? 

 Money on your LIFT Hop card can be transferred to a new card in case your 

card is lost or stolen. Pink paper tickets cannot be reimbursed if lost. 

 LIFT Hop cards always deduct the correct trip amount. If you ride fixed route 

buses, trains, or streetcar and use your LIFT Hop card you will be charged the 

Honored Citizen rate of $1.25. 

 Adult, Youth and Honored Citizen pink foil tickets are no longer accepted as 

valid fare on any TriMet bus or train. However, you can still exchange them for 

valid funds on your LIFT Hop card. LIFT pink foil tickets are still valid on LIFT 

and fixed route services, however due to the COVID-19 pandemic, they are not 

accepted currently, but will be accepted again when the pandemic is over. 

*Mail the attached sheet and any ticket(s) or punch card(s) to: 

Ticket Exchange 
TriMet Ticket Office 
701 SW 6th Ave. 
Portland, OR 97204 

*Please allow up to two weeks  
to receive your credit. 

Hop card - Back 

 

If you have questions about the ticket 
exchange process or LIFT fares, please 

contact LIFT Customer Service: 
9:00 am – 5:00 pm, Monday-Friday 

503-962-8000, option 2 


