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Dear Reader,

Every three years TriMet is required to review and update our Title VI Program, how-
ever ourcommitment to ard focus on avil rights, equity and social justice is an inte-
gral part of our daily operationsFair treatment, equal access, and personal dignity
drives our decision making and directsow TriMet provides transportation services

to the citizens of the Meto Portland Area.

The historic Civil Rights Act of 1964 created a mandate that public accommodations
and services like public transit, be provided in a manner that does not discriminate
against people based upon race, color, national origin, English ficgency, or eco-
nomic status. TriMet eagerly fulfills the mandate of the Civil Rights Act by having ro-
bust compliance with Title VI of the Act ande engage in proactive measures that
value equity in the services we provide.

Since being appointed TriMeGeneral Manager indJune2021, | have continued our
investments incivil rights by establishing a new Inclusion, Diversity, Equity and Ac-
cesgbility Office, elevating the oversight and management of this work to an execu-
tive level position This new officewill deepen our commitment to the advancement
of equity, and continuously monitor compliance with Title VI, moving our work forward
with an equity and social justice lens.

During our review of our Title VI program, | thought of civil rights leader Julaomd

who sai d, 0The humanity of all Ameri cans i
rights granted to others. o6 We remain passi
forward, ensuring that everyone in our community can fairly access and utiloar

transit system

Sam Desue Jr.
TriMet General Manager
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Introduction

WHAT ISTITLE VI?

Title VI of the CivilRightsActof 1964 prohibits discriminationon the basis of race, color, or na-
tional originin programsand activities of any entity that receivefederal assistance.

TheCivil Rights Act of 1964s a landmarkcivil rightsand labor lawin the United States that

outlaws discrimination based onrace, color, religion, sexa and national origini4 It prohibits unequal

application of voter registration requirementsracial segregationin schools andpublic
accommodations and employmentdiscrimination. The act stands asone of the most significant

legislative achievements in American &iory. The Civi l Rights Act of 196
outlawing several types ofrack ased di scr i mi nat i odnTitle \Mnireludedthet hes e
following provision:

The Unied States has a long history of unjustnd unequaltreatment towards people of color. Although
we have come a long way over the past few centuries, we still see disparities throughmutsociety
along the lines ofrace, ethnicity, and clas$ even in cases where decisions are made withe best of
intentions.

The CVil Rights Movement of themid 95006 s and 6 0 &Guwes df segreggtiontandadele | s
injustice to the forefront of our national cosciousness.The movementesulted in the historic passage

of the Civil Rights Act of 1964which includede | ‘e veeas @ To utll awi ng s-baseslr al ty
di scriminati on. 0QiteeId méluddd the fellewing pfravisidne s 6

No person in the United States shall, on the ground of race, color, or national origi
be excluded from participation in, be denied the benefits of, or be subjected to di

crimination under any program or activity receiving Federal financial assistance.

The intent of Title VI is taemove barriers and conditions that prevent minority, low-sincome, and
persons withlimited Englishproficiency (LEPjrom equal access to publigoods andservices.In effect,
Title VI promotes fairness and equity in federally assisted programs and atigi. Title VI is rooted in
the Constitutional guarantee that all human beings are entitledo equal protection of the law and
specifically addresses involvement of impacted persons in the decisioraking process.

There are many forms ofinlawful discriminationbased on race, color, or national origithat can limit
the opportunity of underrepresenteccommunities to gain equal access to services and programs. In
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operating a federally assisted prograhy a recipient cannot, on the basis of race, color, or national
origin, either directly or through contractual means:

1 Deny program services, aids, or berni¢s;

1 Provide a different service, aid, or benefit, or provide them in a manner different than they
are provided to others;

1 Omit participation and access biimited English proficient persons; or

9 Segregate or separately treat individuals in any matter redal to the receipt of any
service, aid, or benefit.

WHAT DOES THIS MEANCR TRIMET?

The policies,procedures, standardspractices, and analysis provided in this document illustrate how

the TriCounty Metropolitan Transportation District of Oregon (TriMet)sures compliance with Title

VI. As a recipient of federal financial assistancéhrough the Federal Transit Administration (FTA)

TriMet is subject to the rules and regulations provided through FTACi r cul ar Tile7’0 2. 1 B 0
Requirements and Guidelinesd r Feder al Transi t Afbatne Octobdr I, 20121 on Re ¢
( 6 Ci r.dhislrepartds provided as documentation of compliance with Title VI of the Civil Rights Act

of 1964 in accordance with FTA grant recipient requirements.

About TriMet

TriMet is a mass transit district created by the Oregon legislature pursuant to Oregt
Revised Statutes (ORS) Chapter 267. TriMet is a local government as nkedi under
Oregon law, providing bus, light rail, commuter rail, and LIFT paratransit public trar
portation service in the Portland metropaolitan area, providing about 100 million ride
each year. Guided by a Board of Directors representing seven diibtricts, the organ-
ization is directed by a General Manager appointed by the Board and employs abc

3,000 union and nonunion employees.

The GeneralMaa ger has overall responsibility for carryi
VI progr am. Tri Metds Chi ef , |l ncl usi on, Diversity,
Equity Programs Manager arerimarily responsible for adminiséring and monitoring Title VI
requirements, but it is the duty of every employee, vendor and contractor of the agency to ensure
compliance with nondiscrimination and to further civil rights protections. The TriMet Board of Directors

must also approvethegency d6s Title VI program prior to its s

1 The Civil Rights Restoration Act of 1987 amended each of the affected statutes by adding a section defining the word
"program" to make clear that discrimination is prohibitethroughout an entire agency if any part of the agency receives
Federal financial assistance.
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TRIMET&G COMMITMENTTO EQUITY

TriMet 6 s ¢ 0 mmiquityneambke seeroacr@ss our agency, the transportation system we manage,
and the community we serve.Equity is integratedinto the policies and practices we develop and
implement. It is embeddedin the investments we make and partnerships we build, our workforce, our
approach to contracting and our ever growing connections to our community.

In partnership with our Transit Equity Advisory Comitee (TEACand our Committee on Accessible
Transportation (CAT)ve continue to look for areas across the agency to improve our overall equity
strategy. Continuing to invest in transit equitably and embracing an inclusive model where equity is a
core business objective is critical to TriMet.

As we lookto recover from the Global Pandemic and begin facrease our services over the years
ahead we look forward to continuing to expand our commitment to equity and fairness within and
across our system throgh the implementation of our Title VI program and beyond.

DEFINITIONS
The following terms and definitions ‘are from FTA Circular 4702.1B unless otherwise noted.

Direct Recipientd An entity that receives funding directly from FTA. For purposes of Titlea\direct
recipient is distinguished from a primary recipient in that a direct recipient does not extend financial
assistance to subrecipients, whereas a primary recipient does.

Discriminationd Any action or inaction, whether intentional or unintentionah any program or activity
of a federal aid recipient, subrecipient, or contractor that results in disparate treatmerdjsparate
Impact, or perpetuating the effects of prior discrimination based on race, color, or national origin.

Disparate Impactd A facially neutral policy or practice that disproportionately affects members of a
group identified by race, col or, or nati onal or i
substantial legitimate justification and where there exists one or moretainatives that would serve

the same legitimate objectives but with less disproportionate effect on the basis of race, color, or

national origin.

Disparate Treatmentd Actions that result in circumstances where similarly situated persons are
intentionallytreated differently {.e. less favorably) than others because of their race, color, or national
origin.

Disproportionate Burdend A neutral policy or practice that disproportionately affects lawcome
populations more than nodow-income populations. Aifding of disproportionate burden requires the
recipient to evaluate alternatives and mitigate burdens where practicable

Environmental Justiced Ex ecut i v e Order 12898, oOFederal Actior
in Minority Populations and Louncome Popul ati ons, 6 was signed by Pr
11, 1994. Subsequent to issuance of the Executive Order, the U.S. Department of Transportation (DOT)

issued a DOT Order for implementing the Executive Order on environmental justice (EJ). Th©OR@T
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(Order 5610.2(a), OActions to Address EHAmdmeonment
Populations, 6 77 FR 27534, May 10, 2012) descri b
administrations (including FTA) will use to incorporate Bdinciples into programs, policies, and

activities.

Fixed Routed Public transportation service provided in vehicles operated along pdetermined
routes according to a fixed schedule.

Limited English Proficient (LEP) Persos Persons for whom Englishsinot their primary language
and who have a limited ability to read, write, speak, or understand English. It includes people who
reported to the U.S. Census that they speak English less than very well

LowIncome Persond As defined by TriMetfor the purposes of Title VI lowncome is defined asa
person whose median household income is at or below 150 percent of the U.S. Department of
Health and Human Services (HHS) poverty guidelines.

LowlIncome Populationd Anyreadily identifiable group of lowncome persons who live in geographic
proximity, and, if circumstances warrant, geographically dispersed/transient persons (such as migrant
workers or Native Americans) who will be similarly affected by a proposed FTA program, policy or
activity.

Lowdncome Trarsit Routed Aroute that has at least onehalf of its total revenue mileage in a Census
block or block group with a percentage ddw-income population that exceeds the percentage dbw-
income population in the transit service areas a whole

Minority Rersonsd Include the following:

1 American Indian and Alaska Native, which refers to people having origins in any of the
original peoples of North and South America (including Central America), and who maintain
tribal affiliation or community attachment.

1 Asian, which refers to people having origins in any of the original peoples of the Far East,
Southeast Asia, or the Indian subcontinent, including, for example, Cambodia, China, India,
Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, afidtnam.

9 Black or African American, which refers to people having origins in any of the Black racial
groups of Africa.

9 Hispanic or Latino, which includes persons of Cuban, Mexican, Puerto Rican, South or
Central American, or other Spanish culture or oig regardless of race.

1 Native Hawaiian or Other Pacific Islander, which refers to people having origins in any of the
original peoples of Hawaii, Guam, Samoa, or other Pacific Islands.

Minority Populationd Any readily identifiable group of minority pessis who live in geographic proximity
and, if circumstances warrant, geographically dispersed/transient populations (such as migrant
workers or Native Americans) who will be similarly affected by a proposed Department of
Transportation (DOT) program, policgr activity.
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Minority Transit Routed As defined by TriMet and in conformance with FTA C4702.1B. A route that
has at least one third of its total revenue mileage in a Census block or block group with a percentage
of minority population that exceeds the grcentage of minority population in the transit service area.

National Origind The particul ar nation in which a person we
ancestors were born

New Transit Route A proposed designation of a transit route not cuently listed in the TriMet Code
Chapter 22 Routes and Schedul es; 22. 05 Schedul e Notice
Routed as referenced Maor Fewicet ChanddolicyTwhenlsech a/rbutePo | i c i
designation, if adopted, is to b included in the list of transit routes by subsequent amendment of the

Tri Met Code. The only such designation not consid
number and/or name only with no associated changes in routing, frequency, hours ataysof service.

NorHminority personsd White (non-Hispaniq

Public Transportationd Regular, continuing shareglide surface transportation services that are open

to the general public or open to a segment of the general public defined by age, disability)ow
income. Public transportation includes buses, subways, light rail, commuter rail, monorail, passenger
ferry boats, trolleys, inclined railways, people movers, and vans. Public transportation does not include
Amtrak, intercity bus service, charterus service, school bus service, sightseeing service, courtesy
shuttle service for patrons of one or more specific establishments, or intierminal or intrafacility
shuttle services Public transportation can be either fixed route or demand response semwi

Recipientd Any public or private entity that receives federal financial assistance from FTA, whether
directly from FTA or indirectly through a primary recipient. This term includes subrecipients, direct
recipients, designated recipients, and primaryecipients. The term does not include any ultimate
beneficiary under any such assistance program.

Service Standard/Policyd An established service performance measure or policy used by a transit
provider or other recipient as a means to plan or distributeesvices and benefits within its service
area.

Subrecipient 8 An entity that receives federal financial assistance from FTA through a primary
recipient.

Title VI Progran® A document developed by an FTA recipient to demonstrate how the recipient is
complying with Title VI requirements. Direct and primary recipients must submit their Title VI Programs

to FTA every three years. The Title VI Program mu
or appropriate governing entity or official(s) respondgéfor policy decisions prior to submission to FTA.

Transit Equityd TriMet defines Transit Equity as:
9 Policies that promote the equitable distribution of burdens and benefits

1 Promoting equal access to resources and services

1 Engaging transidependent ricers in meaningful planning and decisiomaking processes
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Transit Provide® Any entity that operates public transportation service, and includes states, local and
regional entities, and public and private entities. This term is inclusive of direct recipi® primary

recipients, designated recipients, and subrecipients that provide fixed royeblic
transportation service.
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Part |. General Requirements

FTA requires that al | direct and primary Mecipie
regulations by submitting a Title VI Program to their FTA regional civil rights officer once every three
year s. For all recipients, the Title VI Program m

appropriate governing entity or officiad) responsible for policy decisions prior to submission to FTA.
AttachmentAi ncl udes a copy of the Tri Met Board of Direc¢
of Tri Metds .Title VI Program

The General Requirements section of this report contains|&itvl Program components required in
Chapter Il of FTA Circular 4702.1B. This section includes the following information:

Title VI Public Notice

Title VI Complaint Procedures

List of Title VI Investigations, Complaints, and Lawsulits

Public ParticipationPlan

Language A&cessPlan

Board Membership and Recruitment

Subrecipient Monitoring

Equity Analysis foFacilities Siting and Construction

Equity Analyses of major service and fare changesmpletedsince the2016 submission

© 0N OAWNE

TITLE VI NOTICE ANDCOMPLAINTPROCEDURES

TriMet posts the Title VI public notice on the agency websijten all vehicles (bus and rail), and in the

admi ni strative offi ces. 3ant prochtieredtare alJoiavallable ovi the c o mp | &
agency website. Theomplaintformis located in Attachment BAttachment C shows the vehicle notice

and Attachment D shows the administrative office notice

Tri Met s Title VI website notice Iis stated bel ow:

TriMet Respects Civil Rights
TriMet operates its programs without regard to race,olor, national origin, religion, sex, sexual
orientation, marital status, age or disability in accordance with applicable law.

TriMet Title VI Policy Statement
Title VI of the Civil Rights Act of 1964 states:

"No person in the United States shall, on thgrounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal financial assistance."

2 http://www.trimet.org/about/titlevi.htm

3 http://www.trimet.org/pdfs/about/titlevi -complaint.pdf
4 http://www.trimet.org/about/titlevi -procedure.htm
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TriMet is committed to complying with the miirements of Title VI in all of its federally funded programs
and activities. To request additional information on TriMet's Title VI nondiscrimination requirements,
call us at 503-238-7433 (TTY 71-1) or send us an emaiht hello@trimet.org

From the Title VI Circular

O[ Reci pients are required] to provi

ientgatobhs under DOTOs Title VI rec
lic of the protections against discrimination afforded to.them by Title VI. At a mir
mum, recipients shall disseminate this information to the public by posting a Titl
Vlnoticeontheagency 6s website and in publi
cluding the reception desk, meeting rooms, etc. Recipients should also post Ti

VI notices at stations or stops, an

Making aTitle VI Complaint
Any person who believes he or she has been aggrieved by an unlawful discriminatory practice under

Title VI may file a complaint with TriMet. Any such complaint must be in writtngubmitted via online
fillable form and filed with TriMe within 180 days following the date of the alleged discriminatory
occurrence. For information on how to file a complaintontact TriMet by any of the methods below.

Mail

Civil RightsTitle VIinvestigator
1800 SW 1st Avenue, Suit800
Portland, OR 97201

Direct ComplaintPhone 503-962-3453 (FILB
Customer Service Phonés03-238-7433

Fax 503-962-2283

Email: hello@trimet.org

Web Based Complaint
Title VI Complaints can also be filed online by visiting the link tettveb page below:
https://trimet.org/about/titlevi -complaint.htm

You mayalso file a complaint directly with the Federal Transit Administration:

Office of Civil Rights

Attention: Title VI Program Coordinator

East Building, 5th FlooiTCR, 1200 New Jersey Ave., SE
Washington, D.C. 20590
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From the Title VI Circular

0[ R] e c i gl desetop procexddires for investigating and tracking Title VI con
plaints filed against them and make their procedures for filing a complaint availe
ble to members of the public. Recipients must also develop a Title VI complai
form, and the form and procelure for filing a complaint shall be available on the
reci pientds website. FTA requires di
regarding their complaint procedures in their Title VI Programs in order for FTA

determine complTiancee Vi trhe guQ@Tadtsi on s .

T r i Mavil Bightscomplaint procedures are as follows:

Civil RightsComplaint Procedure
Under Title VI, ay person who beliges they have been aggrieved by an unlawful discriminatory

practice on the basis of race, color or national origin by TriMet may file a complaint by completing and
submitting TriMet'sCivil RightsComplaint Form.In addition to Title VI protected categors TriMet
acceptsallegations of discrimination complaints based on sex, gender identity, sexual orientation, age,
religion, marital status, disability in accordance with Oregon Revised Statue 659A.403.

TriMet investigates complaints received no more thalB0 days after the alleged incident. TriMet will
process complaints that are complete. Once a completed Complaint Form is received, TriMet will
review it to determine if TriMet has jurisdiction. The complainant will receive an acknowledgement
letter informing the complainant whether the complaint will be investigated by TriMet.

TriMet will generally complete an investigation within 90 days from receipt of a completed Complaint
Form. If more information is needed to resolve the case, TriMet may contact toenplainant. Unless

a longer period is specified by TriMet, the complainant will have ten (10) days from the date of the
letter to send requested information to the TriMet investigator assigned to the case.

If TriMet's investigator is not contacted by theomplainant or does not receive the additional
information within the required timeline, TriMet may administratively close the case. A case may be
administratively closed also if the complainant no longer wishes to pursue their case.

After an investigationis complete, TriMet will issue a letter to the complainant summarizing the results
of the investigation, stating the findings and advising of any corrective action to be taken as a result
of the investigation. If a complainant disagrees with TriMet's deteination, he/she may request
reconsideration by submitting a request in writing to TriMet's General Manager within seven (7) days
after the date of TriMet's letter, stating with specificity the basis for the reconsideration. The General
Manager will notiff the complainant of his decision either to accept or reject the request for
reconsideration within ten (10) days. In cases where reconsideration is granted, the General Manager
will issue a determination letter to the complainant upon completion of theview.

TriMet 2@®2 Title VI Program Upda}e9



TITLE VI INVESTIGATIONSCOMPLAINTS AND LAWSUITS

From the Title VI Circular

OFTA requires al/l recipients to pre
that allege discrimination on the basis of race, color;, or national origin: active it
vestigations conducted by entitie®ther than FTA; lawsuits; and complaints nam
ing the recipient. This list shall include the date that the investigation, lawsuit, ¢
complaint was filed; a summary of the allegation(s); the status of the investigatiol
lawsuit, or complaint; and actions takn by the recipient in response, or final find-
ings related to, the investigation, lawsuit, or complaint. This list shall be include

in the Title VI Program submitted t«

Information regarding investigations, complaints and lawsuits for the reporting period is provided
below.

Investigations

There was oneState of Oregon Bureau of Labor and IndustrieBOL) public accommodations
investigation during the reporting period allegindisability discrimination It wasinvestigated by BOLI
and wasdismissed for lack of sufficient evidence to continue investigation dvay 19, 2022.

Lawsuits

A complaint was filed in Stat€ourt on September 30, 2019, alleging that a bus operator did not allow
complainant to bring his bag of cans onto the bus due to racial animus. TriMet settled the claim via
$100 loaded onto a HOP Fastpass fare card.

A pro se complaint was filed in stateaurt on February 13, 2020, that alleged discrimination and a
violation of his state constitutional rights base
TriMet moved to dismiss, which the Court granted on April 13, 2021 and a judgment wasezatl on

June 9, 2021.

Pro se plaintiff alleged discrimination on the ba
requirements. He filed the complaint on or about April 30, 2021, in Multhomah County Circuit Court.

He also filed a complaintwith BOLI about the same set of facts, which was dismissed due to the

pending lawsuit. Plaintiff voluntarily dismissed his complaint on or about March 15, 2022, and a

general judgment was entered on June 24, 2022.

On or about January 28, 2021, Compiaant filed a complaint pro se against TriMet and 43 others
alleging civil rights violations and disability discrimination involving various encounters with TriMet
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employees and passengers between 2015 and 2018 (as well as other allegations involving law e
after ¢

force

ment ) . Tri Met moved to di

sSmi s s

and,

request, the Court dismissed the case. A judgment of dismissal was entered on March 3, 2022.

On March 15, 2021, plaintiff pro se filed a complaint inefderal court alleging that his rights were
violated when the bus operator did not stop for him. Though not totally clear, the complaint suggests

t hat

the failure to stop for hi

m was

based

motion was granted. The Court entered a judgment of dismissal on November 17, 2021.

Formal Complaints

Formal mmplaints submitted to TriMet were received, investigated and resolved by TriMet &taable
I-1 lists formal complaints received during the reporting period.

The Action Taken/Findings category is designated in accordance with the following:

Cleared The investigation concludes there was no violating conduct by the employee

Confirmed Sufficient information fas been obtained to determine the complaint as valid

There is insufficien

t i

nf or mat i

Incomplete

Inconclusive

An i

rresol

vabl e

di

screpancy

account and no wihess or evidence is available to corroborate either account

TABLH-1: TITLEVICOMPLAINTS RECENEYORIMET SINCE LAST PROGRANBMITTAL

Date Filed

Summary

Status

Actions &ken

e X

[Findings
11/9/2019 Complaint filed with TriMet tated to asking Customer to re- Closed| Inconclusive
move modesty mask
5/8/2020 Qomplamt filed with TriMet related to Bus leaving stop and o dosed | Inconclusive
ing doors for passenger
12/17/2020 Complaint filed with TriMetlleging improper customer sace Closed| Inconclusive
by operator
Complaint filed with TriMet because the 79 bus does not adh
3/3/2021 to schedule causing rider to have to use alternative transport| Closed| Cleared
tion means
Complaint alleging a title VI violation relhte an ongoingssue
3/12/2021 | with an operator related to an event that occurred in Novemb Closed| Inconclusive
of 2020
4/14/2021 | Complaint filed with TriMet related to Fare Inspection on Max Closed| Inconclusive

on

on t

sts
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Actions &ken
/Findings

Date Filed = Summary Status

Complaint filed with TriMet related to an allegation that a driv
12/7/2021 | did not print out a partial ticket/transfer due to tih RraddX2 | Closed| Inconclusive

Complaint filed with TriMet related to Fare Dispute, rider usin|
7122/2021 | ineligible &re Closed| Cleared

Complaint filed with TriMet allegir@perator intentionally
1/5/2022 passed Stop and did not iéder de-boardat requested location | Closed| Cleared

Complaint filed with TriMet related to Rider being asked to de
2/21/2022 | board near rar bus exit Closed| Cleared

Complaint filed with TriMet related to rider argument with opg
2/27/2022 | ator on customer service Closed| Inconclusive

Complaint filed with TriMet related to customer service igeue
information regarding Max Tragtoppage and explanatidrom
5/18/2022 | Max Operator Closed| deared
Complaint filed with TriMet relatetb a rider appeangto be
experiencing a behavioral health issue argling with Bus op-

5/29/2022 | erator Closed| Incomplete
Customer service issuelated to Bus stopping short of Bus Stq

5/29/2022 | in order to avoid construction. Closed| Inconclusive
Customer Service Complaint allegmgphsistent treatment of

6/1/2022 riders Closed| Incomplete

Customer Service Complaretated to rider crossmyellow line
near front entrance of bus before doors.opened and Bus

6/30/2022 | Stopped Closed| Qeared
Complaint filed with TriMet related to Operator leaving the st
8/8/2022 before passenger could find their seats Closed| Inconclusive

PUBLICPARTICIPATIONPLAN

TriMet has an established comprehensive public involvement process to ensure minority -locsome

and LEP populations are engaged through public ou
EngagementFramework (Attachmeng) wasoriginallysubmitted to the FTA on January 2013 as part

of the response to t he,aRdhastheen dpdated as pavt bf thiB subngittala m Re v
Tr i MRublid affairs Division and Office of Inclusion, Diversity, Equity and Accessilslktyve as
resourcessasa resource to other Tri Met divisions to int
involvement activities.
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From the Title VI Circular

0The content a nfditlecVe thes ExdcativeaQrdercon ISEP,@nd tt
DOT LEP Guidance shal/l be integratec
ticipation plan or process (i.e., the document that explicitly describes the proacti
strategies, procedures, and desiredouttme s t hat under pin
participation activities)e. Recipi el
a demographic analysis of the population(s) affected, the type of plan, prograr
and/or service under consideration, and the resource ~avai | abl e. 6

In proposing service or fare changes TriMet uses a variety of methods to communicate and solicit
feedback from the community and targeted pagations. TriMet also engages in extensive community
outreach in conjunction with largescale projects to ensure that affected residences and businesses
are informed about the impacts and benefits of the project and are provided an opportunity for input
in planning and implementation. On routes where there are a significant number of limited English

proficient ridersor households TriMet staff translates materials to ensure thoseommunity members
can participate. Special attention is paid to the identifation of any transitdependent persons

potentially affected by a route or service change.

Consistent with the requirements of Title VI, TriMet staff use geographic information systems (GIS)

mapping software to create maps that identify affected leimcome, minority, and limited English

proficient communities. The analysis is shared with TriMet staff working with affected communities to
identify strategies to engage minority, loimcome and LEP populations.

Public

Participation Highlights

The followingisa summary of Tri Metds i ncl us6TileVIpragrami c

submission. The summary spans fronseptember2019 to June 2022. During this period TriMet

conducted outreach for:

=

=A =4 =4 =4 4 -4 9 A

Service Enhancement PlariBorward Together

PublicTranspr t at i on | mprovement Pl an (i
Bus service expansion

Construction Pojects

Southwest CorridoiLight Rail Project

Redistricting Board Districts

General Manager hiring

Reimagining Public Safety

2022 Community Survey

TriMet 2@®2 Title VI Program Upda}el3
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Tri Metds Transit

The Transit

Equity

Equity Advisory Col

Advisory Committ:

involvement to transit dependent riders, as well as serve as a link to communi

organizations. The panel alspor ovi des

strategy, giving input and guidance on:

direction on

° Title VI and Environmental Justice analysis;

° Service Planning, operational and capital investments;

° Improving service to transit dependentiders; and

° Dissaminating information about transportation services to communitgased or-

ganizations, social service agencies and the community at large.

TEAC & Reimange PublicSafety- Participating Organizations

Urban League D R 0

of Portland

A

Northwest
Housing
Alternatives

LIFEWORKSNW

Portland
Bureau of
Transportation

(R THE
(N STREET
ERENEN TRUST

@ Virginia Garcia Memorial
X/ HEALTH CENTER

Portland
Community
College
Elszblllty
0:'gegt:n ’ D PAL
' &
LatmNetWOTk ."
PLAYEAST!

East County Recreation

asE
HOME
PIATE

Youth Services

) WASHINGTON
COUNTY

CHAMBER
COMMERCE

s Clackamas
b\ € C Workforce
BRjBs N7 hrorsy
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https://www.google.com/imgres?imgurl=https://www.rentassistance.us/gallery/636_joinlogonametag.gif&imgrefurl=https://www.rentassistance.us/li/join&docid=D5NAmdvfuKYtcM&tbnid=4XJ67_NQZvMPPM:&vet=10ahUKEwiB0LrEgPjbAhXJwFQKHQQ3BuUQMwgvKAAwAA..i&w=504&h=144&bih=854&biw=1717&q=JOIN%20portland&ved=0ahUKEwiB0LrEgPjbAhXJwFQKHQQ3BuUQMwgvKAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http://pamplinmedia.com/images/artimg/00003591789630.jpg&imgrefurl=https://pamplinmedia.com/ttt/89-news/376587-262199-portland-community-college-shares-strategy-for-student-success-&docid=4kUgazsCjMF07M&tbnid=QLb7Q9zd5piAsM:&vet=10ahUKEwj5wN6B_vfbAhWNGXwKHUr3BBUQMwg-KAIwAg..i&w=800&h=245&bih=854&biw=1717&q=pcc%20portland&ved=0ahUKEwj5wN6B_vfbAhWNGXwKHUr3BBUQMwg-KAIwAg&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://www.thestreettrust.org/wp-content/uploads/2011/09/TheStreetTrust_Identity_PrimaryLogo_GRN-RGB.jpg&imgrefurl=https://www.thestreettrust.org/about-us/&docid=KPh10rPgc4WcTM&tbnid=0eYKfaa4gDf8FM:&vet=10ahUKEwjz-Zb0_ffbAhUEj1QKHciJD_AQMwg1KAAwAA..i&w=1474&h=669&bih=854&biw=1717&q=street%20trust%20portland&ved=0ahUKEwjz-Zb0_ffbAhUEj1QKHciJD_AQMwg1KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http://www.opalpdx.org/wp-content/uploads/2011/02/BRU-Logo-HD-color.jpg&imgrefurl=http://www.opalpdx.org/category/bus-riders-unite/&docid=uea6NuVhFE_z_M&tbnid=k8164uT5PTkx7M:&vet=10ahUKEwjpl_nvgPjbAhVC4VQKHQlKAx0QMwg4KAEwAQ..i&w=1200&h=1017&bih=854&biw=1717&q=Bus%20riders%20unite&ved=0ahUKEwjpl_nvgPjbAhVC4VQKHQlKAx0QMwg4KAEwAQ&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://www.oregonbusiness.com/media/k2/items/cache/c9e6076820483b7ce17ecfe5dab48ccb_XL.jpg&imgrefurl=https://www.oregonbusiness.com/article/item/17663-creating-an-equity-lens-q-a-with-clackamas-workforce-partnership-s-bridget-dazey&docid=Ck2I03mcahWQFM&tbnid=0bMQ8du42aDCWM:&vet=10ahUKEwj-lrPxgfjbAhUpxFQKHUfWBMQQMwg9KAAwAA..i&w=1024&h=702&bih=854&biw=1717&q=clackamas%20workforce%20partnership&ved=0ahUKEwj-lrPxgfjbAhUpxFQKHUfWBMQQMwg9KAAwAA&iact=mrc&uact=8

Public Participation Continued: Forward Together

Changes to the transit market resulting from the COVID pandemic, such as greater work from

home rates, lower peak commuter ridership, and increased demand to areas with essential workers
are likely to remain to some degree. Consequently, TriMet is conducting a comprehensive service
analysis called Forward Together, which will assess how the market fangit service has changed

and reallocate service to new and growing ridership opportunities. The plan, which will supersede the
Service Enhancement Plans, also make recommendation for where to direct future service expan-
sions.Speci fically, wedre exploring

o where buses serve now and where they should serve in the ppandemic future,
o whether riders traveling more between suburbs rather than in and out of Downtown Portland, and
o if more buses should operate where people ride the most or spread across theioggto serve

more neighborhoods, regardless of ridership potential.

TriMet will complete Forward Togethéthase | in Fall of 2022. Phase | will provide recommendations
of where to reallocate existing transit service and where to direct future service erpimns with
projected STIF funding over the next several years. Forward Togeftaase Il will make
recommendations for important service expansions and improvements should new funding be
identified.

TriMet staff will conduct outreach to Title VI and LEBramunities via email, social media, open and
meetings in partnership with community based organizations.

Public Transportation Improvement Plan

In 2017, the Oregon Legislature passed HB 2017, The Keep Oregon Moving Act. The legislation
included a 1/10t of 1 percent statewide payroll tax on employees for transit. This tax pays for the
Statewide Transportation Improvement Fund, which is dedicated to funding various transit programs.
Programs include fare mitigation, transit service expansion to lémcome canmunities, expansion of
electric buses, reduction of the fragmentation of services, transit programs for students in grades 9
12, and transit programs for seniors and people with disabilities. The legislation requires the
recipient of the funds to work wit an advisory committee to submit a plan for how the funds will be
spent every tweyears. Among the membersf the HB 2017 Transit Advisory Committe&7%

identify as female, 43% identify as people of color, and one person identifies as a person with a
disability. Many committee members represent people who earn lémcomes.

While the legislation also requires many of the programs to be directed towards-{oeome
communities, it leaves it up to each advisory committee to determine what is koweome. The HB
2017 Transit Advisory Committee chose Qfactorsel y
including income (200% of poverty), people of colaged both seniors and youth separatelypeople
with disabilities limited English proficiencylimited vehicle accesslow and medium wage jobs,
affordable housing units, and key retail/lhuman/social services. The top quartile of census block
groups with the highest index scores are where many of the STIF programs are focused.

TriMet 2®2 Title VI Program Upda}el5
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While developing the STIF PlaiiriMet staff conducted worked with community based organizations

to hold a series of workshops to determine the co
Among the programs, the community prioritized increasing transit service (e.g., new routes,

increased frequency, earlier/later service), a loimcome fare program, and a transition to electric

buses. As a result, much of the STIF funding that TriMet receives is directed to these programs. Other

funds go to a high school pass program, transit pgoams for seniors and people with disabilities, a

high school pass program, and capital projects.

Bus Service Expansion
HB2017 provided a new statewide transportation funding package allowing for continued expansion
of transit service and amenities. Durig the outreach process, TriMet utilized its multicultural contract
with community organizations to reach out to Limited English Proficiency communities. Public outreach
was conducted during our Annual Service Change process that includes multiple publietimgs in
multiple languages. The service expansion included:

New/extended routes or other route changes

New line 31-Webster Rd. in Clackamas County

StreamlinedLine 79-Clackamas/Oregon Citpn 82nd Dr. in Clackamas County
Extension of Line 32atfieldto Oregon City High School

Break Line 4Fessenden/Division line into two lines to improve aiime performance
Extend 24Fremont across the Fremont Bridge to NW ©819 th to Goose Hollow

= =4 =8 =8 =9

More buses at more times

=

16-Front Ave: additional frequency during wedhky peak travel and adding Sunday service
20-Burnside/Stark: upgrade to Frequent Service

30-Estacada: add Sunday service

32-Oatfield Rd.: add Sunday service

61-Marquam Hill/Beaverton: earlier/later service

64-Marquam Hill/Tigard: earlier/later service

66-Marguam Hill/Hollywood TC: earlier/later service

68-Marquam Hill/Collins Cir. earlier/later service

73-122nd Ave: upgrade to Frequent Service

74-162nd Ave: increase frequency

76-Hall/Greenburg: upgrade to Frequent Service

78-Denney/Kerr Pkwy.: earlier/late/'weekend service

81-Kane/257 t: increase frequency and operate later/earlier trips

87-Airport Way/181ST. increased weekday span of hours to later in the evening
96-Tualatin/I-5: add midday service

155-Sunnyside: increased weekday peak frequency

=8 =8 =8 =4 =4 -8 4 8 -8 4 8 - -8 -9 -9

Speedingup trips
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1 PBOT Rose Lane project partnership helped improve bus efficiency

1 15-Belmont/NW 23rd eastbound leg in downtown Portland moved to SW Alder to take

advantage of the new Rose Lane leading to Morrison Bridge
1 2-Division and 10Harold St route changes kow for launch of FX high capacity transit with
12 minute frequency

In 2015, TriMet began a rail repair and expansion process that addresses FTA required replacement

Construction Projects

of major sections and operating systems on MAX light rail. The BugRail Reliability Strategic Team

(BRRST) was created to plan for service disruptions and rail repair with a 6 to 9 month planning window

prior to service disruptions.

Extensive outreach is required to prepare riders, neighbors and businesses for seruigsruptions,

noise, and traffic control. Here are the projects completed from July 2019 through June 2022. TriMet
uses a language plan to determine the top languages spoken around each construction area and
around the shuttle bus detour area and mailerare sent in those languages explain the project. The

most common languages used in mailers for these projects were English, Spanish, Vietnamese,
Chinese, Russian, and Ukrainian, Additional mailing are sent if a noise variance or traffic control will

impact neighbors.

DATE

Aug 419, 2019

TABLH-3: BRRSTONSTRUCTIORROJECTS

LOCATION

Lloyd District

Rail repair and switch replacement

Sept 22¢ Oct 5,
2019

Gresham

Rail repair and operator break room constructiol

Aug 229, 2020

Downtown Portland

Steel Bidge rail and structure repair

Oct 1317, 2020 Gresham Rail repair and operator break room constructiol
April 17-18, 2021 Gateway MAX Rail repair

Improvements
May 1523, 2021 Gateway/NE 33rd Rail repair

Oct 1023, 2021

Lloyd District

Rail repair andwitch replacement

Apr 29, 2022

Gateway to PDX

MAX Red Line improvement project (Better Red

TriMet 2®2 Title VI Program Updajel7
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Division Transit Project
Civil construction on the Division
through summer 2022. The 15mi | e rout e serves some of

t he most

system. Based on demographic analysis, general project information was provided online and at com-
munity events in English, Spanish, Vietnamese, Russian a@tinese.

Three staff membersd two bilingual English/Spanish-served as a central point of contact for neigh-
bors, businesses and property owners, keeping them informed about construction activities and prob-
lem-solving concerns as they arose. TriMetsa partnered withthree communitybased organizations

to expand construction communications to LEP populations, including speakers of Chinese, Russian

and Vietnamese.

As TriMet prepares to open the new line, FX3vision, partnerships have expanded to sha multilin-
gual information about how to ride the new service.
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tobuses a lo largo de d

MAX Red Line Extensi
Civi l construction on

Nuevos servicios de los autobuses y estaciones FX
© Puerta delantera
Taquilla para el pago de boletos en efectivoy
lector de Hop;
Aborde y baje con dispasitivos para movilidad;
Rampa para dispositivos do movilidad

© Puerta trasera

Pague con Hop;

Aborde y baje con una bicicleta
O Asientos de prioridad

© Bajar del autobis
Banda tactil/Cordn para tirar, para pedir al oper-
ador que pare en la siguiente estacion;
Letrero enla parte superiory altavoz para anun:
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O Rejillas para bicicletas
por 1 puerta trasera para usar cualquiera
de las dos rejillas para bicicletas.
@ Refugio
Cuentan con proteccién en contra del clima, una
banca e lluminacion para la noche (en la mayoria
de las estaciones)
O Carril para bicicletas
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O Letrero de TransitTracker
9
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Extensi on

began n Fall 2021. Construction activities are taking place in Hillsboro, a city with a significant Latino
population, in the Gateway area of northeast Portland, and at Portland International Airport. Based on
demographic analysis, general project information wgrovided online and at community events in
English, Spanish and Vietnamese. Periodic mailings about construction impacts such as nighttime
noise or traffic detours are provided in English and Spanish.

Three staff members serve as a central point of ctact for neighbors, businesses and property own-
ers, keeping them informed about construction activities and problesolving concerns as they arise.
TriMet is also partnering with a communitigased organization to expand construction communica-
tions to Spansh-and Viethamesespeaking populations.
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Rail crossing safety improvements

TriMet has constructed a number of safety improvements at rail crossings in the reporting period.
Based on demographic analysis, general project information was mailed to neigtsim English and
Spanish. One staff member served as a central point of contact for neighbors, businesses and property
owners, keeping them informed about construction activities and problesolving concerns as they
arose.

Board Redistricting
TriMet condicted public outreach from February to April of 2022 to comply with the Oregon Secretary
of Stateds directive to reassess the boundaries o
Service area. This is to make sure the districts are balanced whiértomes to population after each
census. New data from the 2020 census showed an increase of over 182,000 from the previous
census. TriMet staff created three scenarios that redraw the district map to roughly balance the
populations in each district.

In this effort TriMet presented the scenarios to the TriMet Board of Directors on February 23, 2022
and explained the redistricting process. A redistricting webpage with a language translation tool was
created for the public explaining the scenarios and askddr written comment and offered two virtual
public meetings on April 5 in Spanish and April 6 in English. An additional opportunity to comment
came at the April 27 Board meeting. The public meetings were promoted via hews relea3ed/jet On
The Movenewdetter, stories in local newspaperand social media. Ten written comments and phone
calls were received.

General Manager Hiring

In February 2021, TriMet began an international search for a new general manager and initiated an
outreach process to take thepulse of the community and gather feedback on the qualities and priori-
ties for the person who will set and lead the strategic direction of TriMet.

Community feedback also provided the toslto update thejob description, inform the interview ques-
tonsand the Tr i kralltevalBatianramt @ecisian.vA webpageith translation toolwas
launched February 15 the background on the search process, job description, virtual public meeting
information, Board meeting informationand the search timeline.Promotion was done by media re-
leases, newsletters, a story in the Portland Tribune, social media ads, email blasts to over 10,000
people and an online survey in multiple languages.

Virtual public meetings were held on March 8, 9, 11 and 12. Three in Esgliand one in Spanish. We
received 3,428 responses to the survey, 191 virtual meeting attendees that garnered 83 comments.

Reimagining Public Safety
Withthe support of a thirdparty analysis of the security challenges facing the region and the feedback
from riders and employeeswe convened a Transit Public Safety Advisory Committee of regional
thought leaders, community representatives and national transit experts. The committee used the
feedback gathered through the surveys and the listening sessionkgetresearch results, and the local
transit system analysis, to develop recommendati ol
system forward with community informed strategies.

Between July and November 2020 we received over 13,000 survey resigses, supported 300
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one-on-one interviews and engaged 271 people in 31 focus groups. We received feedback in English,
Arabic, French, Khmer, Lao, Russian, Spanish, Swahili, Ukrainian, Japanese, Korean, Chinese,
Rohingya, and Viethamese.

2022 Community Survey
In 2022, TriMet embarked on a comprehensive service analysis called Forward Together. The goal of
the analysis is to determine how commutes, work locations, and transit use have evolved since remote
working and a surge in job changes have alteredW transit is used. The process is scheduled to be
completed in April of 2023 when the TriMet will be presented with various transit changes that have
been reviewed and commented on by the general public.

We began the process with a Future Transit Survieymultiple languages sent to various community
organizations asking for feedback on the kind of service needed today, what priorities should be
considered. The survey was distributed through email blasts and social media ads in multiple
languages and inalded a price drawing for those over 18. The survey garnered 5,214 responses that
will inform the next phase of outreach starting in September 2022.

LANGUAGEACCESY’LAN

TriMet is committed to full compliance with Title VI and Executive Order 13166 toyide meaningful
access to programs, services and benefits for persons with limited English proficierayLEP In 2019,
TriMetupdated its LanguageAccess Plamand Implementation Schedule after an extensive review of
the LEP populations in the TriMet seice district and their needs.Staff continue to use the
recommendedtwo- tiered approach to meethe needs of LEP populations: Tier One retains successful
programs and activities designed to meet the language needs of LEP populations; Tier Two identifies
new areas of focus to further the agencyods goal o
TriMet programs and services. This plan continues to guide TriMet as to how to best serve LEP
populations and is provided as Attachmerf.

From the Title VI Circular

Consistent with Title VI of the Civil Rights Actd® %6 4, DOTds i mpl

tions, and Executive Order 13166, 0
Limited English Proficiencyo (65 FR
reasonable steps to ensure meaningful access to benefits, serei, information,

and other important portions of their programs and activities for individuals wh
are limited-English proficient (LEP).

Updated Four Factor Analysis

I n accordance with FTAO0s policy guidance, the ini
for LEP persons and maintaining an effective LEP program is to identify LEP populations in the service
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area and their language characteriics through an analysis of available data. TriMejpdated its Four
Factor Analysisn the springof 2019. It relied on the most recent data available including

=2 =4 =4 =4 =4 4 -4 4 -8 A 9

1

US Census Bureal2016-2020 5-year sample, American Community Service data
Oregon Metro Reignal Land Information System (RLIS)

Oregon Department of Education Student Language of Origin data , 264018
Oregon Health Authority Public Health Womdémfant-Children program data, 20162018
Oregon Judicial Department court language service requestaa2016-2019

TriMet Geographic Information System

Spring 2018 onboard rider survey

Fall 2018 fare survey

Summer 2018 operator survey regarding contact with LEP persons

Fall 2018 road and rail supervisors survey regarding contact with LEP persons
Call certer language interpretation requests and views of translated webpage
www.trimet.org

2019 TriMet language services survey

This updated analysis will guide TriMet efforts to retain successful programs and activities designed
to meetthe language needsofEP popul ati ons, and identify new
goal of providing LEP customers with meaningful access to TriMet programs and services.

What is analyzed in a Four Factor AnalySis

1. The number or proportionof LEP persons eligible to be served or liketo be
encountered by the program or recipient.

2. Thefrequencywith which LEP persons come into contact with the program.
3. Thenature and importanceof the program, activity, or service provided by the
program to peopleds | ives.

4. Theresourcesavailable to the recipient for LEP outreach, as well as the cosl
associated with that outreach.

Census data isshown inTable |-4. This data showsthat of the estimated total population aged five
years and older within Clackamas, Multhomah and Washington coustieEP populations represent
7.6 percent with the largest proportion consisting of Spanisgpeaking LERndividuals (33 percent).

The top fve languages (Spanish, Vietnamese, Chinese, Russian and Korean) identified using US
Census American Community Survey Tablé¥)16 - 2020 (5-Year Estimates)mirror the top five
languages identified in the2019 Four Factor Analysis performed by TriMet usitige ACS 2022016
five-year sample data. These top five languages comprigé.1 percent of the total LEP population as
shown inTablel4.
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Additionally, ing Oregon Department of Education data, Somalasiidentified in 2018 as meeting

ODT6s o0safe harbordé threshold of Specifcdly) theodata f i ve
indicated that Somali is thesixth most common language spoken by students in the ESL Progresad
AttachmentF 6 2019 Language Acces$lan and 2019 Four Factor Anbysis Updaté.

The map on page24 (

Figurel-2: LEP population and TriMet distrizdepicts where these LEP populations are concentrated
in relation to the TriMet service districtAreas are shaded corresponding to census tracts which had a
LEP population greater than or equal to the average for the TriMet District3(§ercent). Most LEP
census tracts are located in the western, eastern, and northern pai$ the service are.

TABLH-4: ACS ANGUAGES SPOKENLBFPERSONS AGRAND OLDER IMRIMET DISTRICT

Languages Spoken at Home LEP Popula- % of Total % of LEP
tion Population Popula-
Estimate tion
Spanish 51,133 3.3% 43.1%
Viethamese 14,807 1.0% 125%
Chinese (Cantonese, Mandarin) 10,611 0.7% 8.9%
Russian 9,989 0.6% 8.4%
Korean 3,824 0.2% 3.2%
Arabic 2,748 0.2% 2.3%
Ukrainian 2,713 0.2% 2.3%
Tagalog 2,042 0.1% 1.7%
Japanese 1,858 0.1% 1.6%
Khmer 1,486 0.1% 1.3%
Persian Farsi 1,118 0.1% 1.0%
Other (e.g.Somali and Thaj 22,171 1.4% 18.9%
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Total 118,646 7.6%

Sources: TriMet GIS, Metro Regional Land Information System, dn CensusACSTables:52016-2020
(5-Year Estimates).

CONTINUEO_ANGUAGESERVICES
TriMe 6 s web page contains I|links to information in

Korean. In addition, the landing page for Spanish contains a Trip Planner en espafiol. Spanish
speakers can also access TransitTracker(reaHime arrival information)en espafiol by calling 503

238-7433 thereby accessing real time information on the next train or bus arrival. All LEP customers

can access language assistance by calling 5@338-7433. In the past three years, language

assistance has been provided to custonre comprising over 50 languagesSeventypercent of all the

calls requesting |l anguage assistance are from Spalil
pages were also updated to include Title VI Civil Rights notification and complaint procedurgs a

approved by the FTA.

The LEP program continues to coordinate with the
and fare changes, and construction projects to carry out targeted outreach to LEP communities that

would be affected by proposed @dnges. The program continues to use bus bench ads in Spanish to

promote the use of public transportation. TriMet also developed bilingual channel cards in
English/Spanish for placement on all TriMet vehicles that communicate vital customer information for

the following: Fare requirements, availability of TriMet customer assistance, safety and the rules for

riding. A concept of a Language Assistance channel card is shoim Figure 3. PFacement on fixed

route, paratransit, and light rail vehiclesook place in fiscal year 2020. Existing t©vannel cards shown

in Figuresl-4 through k6 have been placed in all vehicles TriMet continuously modifies and updates

this material as illustrated by the current and prior Rules For Ridiegrds in figure 6 . TriMet ako
expanded the number of | anguagesa Figure 7 slibesdthei n i t s
updated brochure cover.
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by Census Tract L B . O Wi ' Happy| sy
Less than 7.6% aard =8 | Milwauki A Valley 4
5 < Sall 2 L.,
7.6% or Greater ‘ Lake B
! Oswego { \ .l i

The percentage of Limited
English Proficient population
for the entire TriMet Service
District is 7.6%.

Tualatin /L

L

TriMet Service

= MAX Light Rail

—— WES Commuter Rail

—— Frequent Service Bus Lines
Bus Lines

riMet Service District

Wilsonville

Limited English Proficient (LEP) are persons who do not speak N
English as their primary language and have limited ability to
read, speak, write, or understand English. These individuals are ) Siilés

tured as speaking English less than "very well" in the Data: Metro RLIS, TriMet, US Census Bureau, Table C16001 Language Spoken at Home for
Captul peaking Eng| y the Population 5 Years and Over 2016-2020 American Community Survey 5-Year Estimates ——
American Community Survey. G:{PUBLICGIS\Title_ViTitle_VI_Program_Update}2022\qgis\LEP_TriMet_Total.qgz 7126122

HGURrH-2: LERPOPULATION ANBRIMET DISTRICT
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For Language Assistance call

Si necesita interprete, llame al

Néu can trg giup vé thong dich xin goi
UE SRR AR

Ons cnyx6bl A3bIKOBOWN NOAAEPIKKU

10| SH0| HRSIAH, 2= T3} SHA|H EL|C}

503-238-7433

HGURH-3: BILINGUAILANGUAG ASSISTANCHANNEL CARD

SEE SOMETHING? SAY SOMETHING.

If you see suspicious behavior Tell a TriMet
or a suspicious package: employee

Diganos si ve comportamiento extrano o un paquete sospechoso.
Comuniquese con un empleado de TriMet o llame al 9-1-1. TRI @ MET

¢Ve algo extrano?

HGURH-4: BILINGUAL SAFETY CMN&N CARD
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@ FOR
YOUR

SAFETY

Para su sequridad

RULES
FOR

RIDING

Reglas para el viaje

Need help? If there’s an emergency or an unsafe
situation on board, tell the operator or call 9-1-1.

Stop, look and listen before crossing

the street or train tracks. Obey all signs and signals.

ruzar la calle o

Stay off the tracks. Never play, walk, bike, hike or
og on or near the MAX, WES or Streetcar tracks.

en bicicleta,

otear.

Riding at night? Wear light-colored or reflective clothing
and carry a cell phone, flashlight or safety strob

timenta clara que refleje la luzy carg

HGURH-5: BILINGUAIFORYOURSAFETYCHANNEICARD

Valid and correct fare is required.

o apropiado y vali

Don’t be so loud that you disturb others.

No haga ruidos que molesten a

No eating on board, but you can bring
food or drinks in closed containers.

a bordo. Pu
s en recipienty

In the priority seating area, move for
seniors and people with disabilities.

Eneld

Don't block the aisles or doors.

No bloquee los pasillos o puertas

HGURH-6: BILINGUAIRULES FORDINGCHANNEICARDS

Heads up! Don't be distracted by your phone,

Don’t threaten or intimidate
riders or operators.

No ame i intimide a otros pasa
ni al conductor.

Unless it’s a service animal, your
pet must be kept in a carrier.

jar en una jaula a menos

icio.

MAXIMUM PENALTY: $250/EXCLUSION « TMC 28-29
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TRIGMET

English « Espafol * Tiéng Viét » Pycckwia
3 » e * Romana » $20{ » BAGE
Tagalog * igi * Somali * YKpaiHCbKM * ke

Fares and how to ride
Tarifas y cdmo viajar
Gia vé & cach di xe Bus, MAX

lMnata 3a Npoesa n Kak
NoAb30BaATbLCAH

ESAIYVSEINEIE 23
eodlolgalt Juds o xS1aidt doyd

Pretul calatoriei si cum sa folositi
sistemul de transport

Rz ES U
MEXEERE

Pamasahe at kung paano
sumakay

6, UTEUT, W § Mavic)uil sunsus
Noolka iyo sida loo raaco

MNnaTta 3a Npoi3a 1a 9K
KOpPUCTYyBaTUCH

aliilylusg 3l oobiiel (Z3g8> Al lgis

Effective
0 Sept. 2, 2018

HGURH-7: MULTILINGUAHOW TORDEBROCHURE
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BOARDMEMBERSHP ANDRECRUITMENT

Tri Met relies on the oversight and guidance from
structure. The Board of Directors is comprised of volunteers who represent districts spanning the
diversity of the tang are coyidated lsydhe Goverreor add cenfirmeddy the

Oregon State Senate. To povide ongoing feedback onTransit Equity and Accessibility for
Seniors/People with Disabilitiesthe General Manager and Board seek guidance framwo additional

committees the Transit Equity Advisory Committee (TEAC) atite Committee on Accessible
Transportation (CATMembers at each level are recruited to provide diverse perspectives necessary

for holistic decisionrmaking. Board membership is presented iiable I5 TriMetBoard Membership by
Race/Ethnicitybelow.

TABLH-5: TRIMET BOARD MEMBERSHWRAQETHNICITY

# of White* Hispanic Black* Asian* Native Hawaiian Other
Members American*  Native and *
Pacific
Islander*

Population** 1,647,046 69.0% 13.1% 3.5% 8.5% 0.5% 0.5% 5.1%
Board of 7 29% 14% 29% 2% 0% 0% 0%
Directors
Finance & 3 67% 33% 0% 0% 0% 0% 0%
Audit
Committee
Transit Equity 18 22% 28% 17% 17% 0% 0% 17%
Advisory
Committee
Committee on 14 100% 0% 0% 0% 0% 0% 0%
Accessible
Transportation

*Non-Hispanic
*UJS Census American Community Survey 22080 (5Year Estimates) Table B0O3002. Hispanic or Latinc
Origin by Race

Board and Committee Recruitment

Tri Met 6 s B o asndea of sbverr neemtiers appointed by the Governor of Oregon. Board
members represent, and must live in, certain geographical districts. The Board sets agency policy,
enacts legislation (taxing and ordinances relating to policy ordinances) and reviews certain contracts.
Recruitment and appointment is done through the Govesnr 6 s Execut i ve Appoi nt men

TheFinance & Audit Committeés made up of three Board members. The Committesssists the Board

of Directors with oversight of Tri Metds financi a
financial statements,t he i ndependent auditords qualificatior
enterprise risk issues, programs, management practices and initiatives to ensure that systems and

risk management tools are in place and functioning effectively. The Committee has adopted
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charter, and an annually adopted work plan. The TriMet Board President appoints Board members to
the Finance & Audit Committee.

TheTransit Equity Advisory Committee (TEA@)s organizedn early May 2013t o ext end t he ag
outreach and involvenent to transit dependent riders, as well as serve as a link to community
organizations. TEAC also provides direction on th
input and guidance on equity issues related to Title VI and Environmental Juestanalysis, service

planning, operational and capital investments, improving service to transit dependent riders, and
disseminating information about transportation services to communibased organizations, social

service agencies and community at largegCommittee membership is appointed by the General

Manager and currently consists of a 8member panel (epresenting 18 community organizatiors

with one TriMet Board Member.

TheCommittee on Accessible Transportation (CA¥gs formed in 1985 to advise theTriMet Board of
Directors and staff on plans, policies and programs for seniors and people with disabilities. CAT has
15 community members: eight seniors and/or people with disabilities who use TriMet, six
representatives of seniors and/or people with didalities, as well as one member of the TriMet Board
of Directors. All CAT members are appointed by the General Manager for ay®ar term. Membership
recruitment process outreach includes: 1) general notification to service agencies and organizations
that serve seniors and/or people with disabilities of all races; 2) general notification to mailing list of

individual s/ organizations 'who have expressed int
contacts from current committee members to individualgvho may be interested in serving on the
Committee; and 4) placement of recruitment notice

SUBRECIPIENTMONITORING

To provide subrecipients of federal funds assistance and information to ensure continuexhpliance
with all grant requirements, TriMet conducts three levels of subrecipient monitoring: project oversight,
assessments and ongoing assistance.

Project Oversight

T r i M8ubrécgpient Monitoring Proceduresutlines programmatic and fiscal responsibties of
various roles to ensure subrecipients are complying with federal requirements and are using federal
funds appropriately. Oversight begins after grant applications are awarded by the federal agency and
a specific accounting code is assigned by thigenior Financial Analyst, all the way through close out of
the grant.

Project managers, who are ultimately responsible for the achievement of subrecipient outcomes, are
involved in every step of the process by: ensuring appropriate agreements are in pJagreements
contain the required federal, state and local language and verifying that performance measures and
all compliance requirements are met throughout the grant period.

Assessments
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In consultation with theCivil Rightsand Equity Programdvianager, the Grant Administrator performs
audit assessments of subrecipients by conducting annual compliance reviews, which includes
reviewing external annual audits, monthly/quarterly performance reports and Title VI plans and other
documents. If results of assesments identify known or potential concerns, the Grant Administrator
may conduct additional procedures such as testing payments, site audits to gain an understanding of
internal controls and ensuring federal requirements are met such as procurement, equigmnh
purchases, prevailing wages, match and suspension and debarment, when applicable.

Further, theTitle VI and Equity Programs Administratand Grant Administrator monitors and provides
feedback and training to subrecipients as well as Project Managersn dederal compliance
requirements.

Tri Metds I nternal Audi t Depart ment al so serves
reviews of financial, operational and/or regulatory compliance. Upon request, Internal Audit can review
selected programs andassist staff with recommendations by providing independent and objective
consulting services.

Ongoing Assistance

The Project ManagerCivil Rightsand Equity ProgramsMianager, and/or the Grant Administrator
provide ongoing assistance to subrecipients thogh communications, trainings (when requested), and
access to subject matter experts within TriMet for information and data. Specifically, TriMet has
provided the following to subrecipients:

91 Demographic data to update their Title VI public participation drlanguage assistance
plans; and
1 Procurement reviews to ensure federal requirements are met.

Subrecipient Tile VI Program Review
As a designated recipient of FTA funds, TriMet receives, administensd allocates funds to

subrecipients and is responsibledr documenting compliance with Ti

include monitoring subrecipient compliance with Title VI, collecting and reviewing Title VI documents,
including subrecipient Title VI data to FTA and providing assistance and support torgaipients.

From the Title VI Circular

In the case in which a primary recipient extends federal financial assistance to ar
other recipient, such other recipient shall o submit such compliance reports to
the primary recipient as may be necessary to enable the primary recipient to car
out its obligations under this part.

TriMet developedtheSu br eci pi ent 8ds Gu i dand Title VI Tompliaree Térhmplat€ o mp | i @

(Atachment G) to help subrecipient understand the federal requirements. If a subrecipient is not in
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compliance with Title VI regulations, iMet will work with the subrecipient to ensure compliance, which
includes providing data, information, guidance and support for the development and formal adoption
of the subrecipient Title VI program components.

To monitor Title VI compliance, TriMet:

1 Doauments subrecipient compliance with the general requirements;

9 Collects and maintains subrecipient Title VI program documents on a designated schedule;
and

9 Forwards subrecipient Title VI information to the FTA, if requested.

Subrecipients are made aware dhe Title Viprogramrequirements prior to acceptance of grant funds.
Subrecipients must submit a Title VI Program to TriMet witldrdiscal yearof their grant award (grants
awarded after September 12019) and every three years after initial submissioon August15. TriMet
reviews all subrecipient Title VI Programs on a triennial basis and also receives and reviews annual
reports submitted byAugust15.

FACILITIESSITING ANDCONSTRUCTION

Since the last Tie VI Program submission in 2019TriMet hasnot selected any newsites meeting the

applicable definitions under Title VI, and requiring an equity analy¥is Tr i Met 6 s process f
equity analyses related to facility siting and construction follows the guidance provided in the
Circular/Title49 CFR and included below

Currently, Title 49 CFR Section 21.9(b)(3) states,

In determining the site or location of facilities, a recipient or applicant may not mak
selections with the purpose or effect of excluding persons from, denying them th
benefits of, or subjecting them to discrimination under any program to which thi
regulation applies, on the grounds of race, color, or national origin; or with the pL
pose or effectof defeating or substantially impairing the accomplishment of the ob
jectives of the Act or this part.

Title 49 CFR part 21, Appendix C, Section (3)(provides,
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The location of projects requiring land acquisition and the displacement of pe
sons from their residences and businesses may not be determined on thegis

of race, color, or national origin.

According to FTA Circular 4702.1B in order to comply with the regulations when constructing storage
facilities, maintenance facilities, or operations centers.

1. Complete a Title VI equity analysis during the planning stage with regard to where a project is
located or sited to ensure the location is selected without regard to race, color, or national
origin. Recipiens shall engage in outreach to persons potentially impacted by the siting of
facilities. The Title VI equity analysis must compare the equity impacts of various siting
alternatives, and the analysis must occur before the selection of the preferred site.

2. When evaluating locations of facilities, recipients should give attention to other facilities with
similar impacts in the area to determine if any cumulative adverse impacts might result.
Analysis should be done at the Census tract or block group where apprate to ensure that
proper perspective is given to localized impacts.

3. If the recipient determines that the location of the project will result in Risparate Impacton
the basis of race, color, or national origin, the recipient may only locate the pajén that
location if there is a substantial legitimate justification for locating the project there, and where
there are no alternative locations that would have a le€3isparate Impacton the basis of race,
color, or national origin. The recipient mugthow how both tests are met; it is important to
understand that in order to make this showing, the recipient must consider and analyze
alternatives to determine whether those alternatives would have less obasparate Impacton
the basis of race, color, o national origin, and then implement the least discriminatory
alternative.

MAJORSERVICE ANOFARE CHANGEEQUITYANALYSES

TriMet considers possible equity impacts in developing potential service and fare changes, and
evaluates proposals foMajor ServiceChanges and any fare changes for potential adverse effects,
Disparate Impacs, and/or Disproportionate Birdens.

Since the time of the last Title VI Program submittal TriMet has implemented several improvements

to service and changes to fares. The five perts noted below cover the equity analyses of all Major

Service Changes and all fare changes implemented since September 20&nd are provided as
AttachmentsloM, al ong with corresponding documentation
awareness, am approval of each

9 Ordinance No. 359: Adopting Service Enhancement Plafarch 25, 2020
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Oordinance No. 360: Rosa &ks Free FareDay;January27, 2021

Oordinance No. 362:Pandemic Service Reductionslanuary 27 2021

grdinance No. 83: FY2022 Annual Sevice Plan Equity Analysjsipril 28, 2021
grdinance No. 366FY2023 Annual Service Plan Equity Analysispril 27, 2022
grdinance No. 367 Adopting Service Change to due Operator Shortagday 25, 2022
E\mending and Updating Chapters related to pubkomment and Title VI analysis
concerning far and service changestugust 10, 2022

0

=A = = =2 =2 =

Part II: Title VI Policies

This section provides the following policies and standards, as approved by the TriMet board:

Major Service Chang®olicy
Disparate ImpactPolicy
Disproportionate Burden Policy
Systemwide Service Standards
Systemwide Service Policies

aprwbdRE

Policies onMajor Service ChanggeDisparate Impact and Disproportionate Burden have been shared

for public infaomation, awareness, and comment. They were infoed by staff presenting at several
community meetings (both English and Spanis)) a dedicated websité, and a questionnaire sent to
community service prwoiders in spring and summer 2019as well as feedback gathered sincé r i Met 0 s
last submittal in 2016. Information about the Title VI process, complaint procedures, and the proposed
standards and policies have been made available via the TriMet website as well by calling the customer
service phone number or emailing a dedicated email address.

MAJORSERVICECHANGEPOLICY

Al l changes i n servi MajorBavice Changé tahree dseufbijneictti ano aaf
Analysis prior to Board approval of the service change. A Title VI Equity Analysis will be corddtate

all Major Service Change and wil be presented to the TriMet Board of Directors for i@wareness,
consideration and included in the subsequent TriMet Title VI Program report with a record of action
taken by the Board.

5 https://trimet.or g/equity/title6update

TriMet 2@®2 Title VI Program Upda}e33

T


https://trimet.org/equity/title6update

TriMetdefines aMajor Service Changas:

1. Achangeto 15%ormored a | i neds route miles. This incl:
miles are either increased or reduced (i.e. s@utes), or;

2. Achangeofl5% or more to a |linebds span of service
for which a change is madeas measued by revenue hoursor;

3. Achange ofl5% or mor e cumolative frequentyeod service on a daily basis for
the day of the week for which a change is mades measured by revenue hoursor;

4. A single transit route is split into two or more transibutes.

5. A new transit route is established as defined in the Introduction.
6. A transit route is eliminated or retired from service.

AMajor Service Changeccurs whether the above thresholds are met:

a) Within a single service proposal, or;

b) Due to a cumulaive effect of routing, span, or frequency changes over the three
years prior to the analysis.

The following service changes are exempted:

1. Standard seasonal variationsn service are not considerediajor Service Change

2. In an emergency situation, a se@ice change may be implemented immediately without an
equity analysis being completed. An equity analysis will be completed if the emergency
change is to be in effect for more than 180 days and if the change(s) meet the definition
of a Major Service ChangeExamples of emergency service changes include but are not
limited to those made because of a power failure for a fixed guideway system, the collapse
of a bridge over which bus or rail lines pass, major road or rail construction, or inadequate
supplies offuel.

3. Experimental service changes may be instituted for 180 days or less without an equity
analysis being completed. An equity analysis will be completed prior to continuation of
service beyond the experimental period if the change(s) meet the definitiof a Major
Service Change

Public Participation and Board Approval

The strategy TriMet employed to inform the Major Service Change threshinld016 wasasking com-
munity members and norprofit service providers to describe a change e recent past fom which
they or the clients they serve felt the impacts (eithgrositive or negative). The idea to lower the Major
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Service Change threshold to 1percent (previously 25 percent) arose from community feedback that
even relativelysmall service changes carave significant impacts on those who rely most on TriMet

to meet their transportation needs.

I n

2019, staff pr op ocadranditrautd id elimigated dr etirdd &rdml serxicgtan g
its Major Service Change policA | t h o u g hcurflemt poltg is 6ns of the most sensitive across
transit agencies, this change will make the way TriMet handles major service changes an industry

standard. It will also help to make the designation easier forternal staffand the public to understand.

To nform the policy change, staff sought out feedback from the Transit Equity Advisory Committee and

a dedicated web page.

DISPARATEIMPACTPOLICY

The Disparate ImpactPolicy establishes a threshold for determining whether a given action has a

potential Disparate Impacton minority populations.

In the course of performing a Title VI equity analysis for possiBlesparate Impact TriMet will analyze
how the proposedMajor Service Changer fare change action couldmpact minority populations as
compared tonon-minority populations.

Disparate Impact refers to a facially neutral policy or practice that disproportior
ately affects members of a group identified by race, color, or national origil
where the recipient 0s stpntid legitimate gustificptiona
and where there exists one or more alternatives that would serve the same leg
imate objectives but with less disproportionate effect on the basis of race, colo

or national origiré

In the event the proposed action has an adverse impact that affeatsinority populations more than
non-minority populations at a level that exceeds théhresholds established in the adoptedDisparate

Impact Policy, or that retricts the benefits of the service change to protected populations, the finding

would be considered as a potentidDisparate Impact Given a potentiaDisparate Impact TriMet will
evaluate whether there is an alternative that would serve the same obje&ssand with a more

From the Title VI Circular

The [Disparate Impact] policy shall establish a threshold for determining whel
adverse effects of fare/service changes are borne disproportionately by minori
populations. The Disparate Impact threshold defines statistically significant di
parity and may be presergd as a statistical percentage of impacts borne by mi
nority populations compared to impacts borne by neminority populations. The
Di sparate I mpact threshold must be

until the next Title VI Program submission.
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equitable impact. Otherwise, TriMet will take measures minimize ormitigate the adverse impact of
the proposed action

The Disparate ImpactPolicy defines measures for determination of potentiddisparate Impacton
minority populations resulting fromMajor Service Changgor any change in faresThe policy isapplied
to both adverse effects and benefits dMajor Service Change Adverse effects of service changes are
defined as

1. Adecrease in the level dtransit service (hours, daysand/or frequency) and/or

2. Decreased access tocomparabletransit service which is defined as an increase of the
access distance to beyond onguarter mile of bus stops or ondnalf mile of rail stations.

The determination ofDisparate Impactassociated with service changes is defined separately for
impacts of changes on individual line, and for systetavel impacts ofchanges on more than one line,
as well as forboth service eductions and service improvements:

1. In the event ofpotential adverse effectsresulting fromservicereductions:

a) A Major Service Change to aingle line will be considered to have a potential
Disparate Impactif the percentage of impacted minority population in the service
area of the line exceeds the percentage of minority populati of the TriMet District
as a whole by at leat 3 percentage points (e.g., 32ercent compared to @
percent).

b) To determine thesystemwide impacts of Major Service Changeeductions on
more than one | ine, the per cypapulatiopthatof t he
i s impacted is compared to the-mpaitycent ag
population that is impacted. If the percentage of the minority population impacted
is at least 20 percent greater than the percentage of the neminority popuation
impacted (e.g., 12 percent compared to 10 percent), the overall impact of changes
will be considered disparate.

2. In the event of servicamprovements

a) A major service change to aingle line will be considered to have a potential
Disparate Impactif:

i. The improvement is linked to other service changes that have
disproportionate and adverse effects on minority populations, or;

ii.  The percentage of impacted minority population in the service area of
the line is less than the percentage of minority gpulation of the TriMet
District as a whole by at least 3 percentage points (e.g.6Zercent
compared to D percent).

TriMet 2@®2 Title VI Program Upda}e36



b) To determine thesystemwide impacts of major service changémprovementson
more than one | ine, the pmnorty@optlatigpnthatof t he
is impacted is compared to the-mmaitycent ag
population that is impacted. If the percentage of the minority population impacted
is at least 20 percent less than the percentage of the neminority population
impacted (e.g., 8 percent compared to 10 percent), the overall impact of changes
will be considered disparate.

3. Additional considerations to complement the quantitativBisparate Impactanalysis above
may include evaluating impacts to accessingmployment, educationfood, health careor
public parks/recreationfor minority populations.

Upon determination ofDisparate Impact TriMet will either:

a) Alter the serice proposal to avoid, minimizeor mitigate potential Disparate
Impacts, or;

b) Providea substantial legitimate justificationfor keeping the proposal ass and
show that there are no alternatives that would have a ledSisparate Impacton
minority riders but would still accomplish the project or program goals.

Fare Changes

For fare changesa potential disparate impact is noted when the percentage of trips by minority riders
using a fare option, in combination with the percentage price change for that option, has an impact
that exceeds the comparable impact on neminority riders. When minaty populations or riders will
experience a 10% (or more) greater adverse effect than that borne by the animority populations or
riders, such changes will be considered to have a disparate impadthere potential adverse impacts
are identified, TriMet \ill provide a meaningful opportunity for public comment on any proposed
mitigation measures, including any less discriminatory alternatives that may be available.

Differences in the use of fare options between minority populations and norinority populatons
include all such differences that are documented as statistically significant at the 95 percent
confidence level.

Public Participation and Board Approval

Feedback on this Program and the policies therein generally did not differ betwdww TriMet shold
treat analysis of disparities based on race (Disparate Impact) aimtome (Disproportionate Burden).
Thus, the two policies remain equivalent.

In 2019, TriMets e n t a questionnaire to staff at the 103 ¢
AccessTransit fare program for lowncome transit riders (see Attachment P). The questionnaire asked

about Title VI program awareness, observations of changes to service or fares that have had a signifi-

cant impact on clients served, thoughts on what else shoulte considered when making service

changes, and examples of evaluating policies for potential disproportionate impacts to doaome

persons and/or persons of color.
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After reviewingsurvey responses TriMet decided to expand its access considerations lisb include
parks, public recreation, and green spaces when performing an equity analysis. Moreovartigipants
supported the formerpopulationbased approach (i.e.looking at the lowincome and minoritypopula-
tion living by transit lines proposed forttanges was a good way to measum@otential impacts) as well
as theinclusion of access to jobs,education,food and health care when conducting equity analysis.

DISPROPORTIONATBURDENPOLICY

The Disproportionate BurdenPolicy establishes a threshold fodetermining whether a given action
has a potentialDisproportionate Burderon low-income populations.

In the course of performing a Title VI equity analysis for possiRl&sproportionate Burden TriMet will
analyze how the proposedMajor Service Changeor fare change action could mpact lowincome
populations,as compared to nodow-income populations.

Fromthe Title VI Circular

The [Disproportionate Burden] policy shall establish a threshold for determining whe
adverse effects of fare/ service changes are borne disproportionately by lémcome
populations. The disproportionate burden threshold defines diatically significant dis-
parity and may be presented as a statistical percentage of impacts borne by low
come populations as compared to impacts bornby ndow- nc ome popul
di sproportionate burden t hr es hrmdtbe altered

until the next [Title VI] program sub

In the event the proposed action has an adverse impact that affectsw-income populations more
than nonJowdncome populations at a level that exceedshe thresholds established in the adopted
Disproportionate BurdenPolicy, or that restricts the benefits of the service change to protected
populations, the finding would be considered as a potentiRisproportionate BurdenGiven a potential
Disproportionae Burden TriMet will evaluate whether there is an alternative that would serve the
same objectives and with a more equitable impact. Otherwise, TriMet will take measuresniaimize
or mitigate the adverse impact of the proposed action

TheDisproportimate BurdenPolicy defines measures for determination of potenti@lisproportionate
Burdenon low-income populationsresulting fromMajor Service Changesr any change in faresThe
policy is applied to both adverse effects and benefits of Major Serviceadiges. Adverse effects of
service changes are defined as

1. Adecrease in the level dtransit service (hours, days, and/ofrequency) and/or
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2. Decreased access to comparable transit servigavhich is defined as an increase of the
access distance to beyond we-quarter mile of bus stops or ondnalf mile of rail stations.

The determination ofDisproportionate Burderassociated with service changes is defined separately
for impacts of changes on individual line, and for systetavel impacts ofchanges on more han one
line, as well as for both service reductions and service improvements:

1. Inthe event ofpotential adverse effects resulting fronservicereductions

a) A Major Service Change to aingle line will be considered to have a potential
Disproportionate Buren if the percentage of impactedow-income population in
the service area of the line exceeds the percentage tww-income population of
the TriMet District as a whole by at least 3 percentage points (e.g., 31 percent
compared to 28 percent).

b) To determne the systemwide impacts of Major Service Changeeductions on
more than one |l ine, the plewincomapgopulgton of t he
that is impacted is compared to 4dolwe per c
income population that is impacted. If the percentage of théow-incomepopulation
impacted is at least 20 percent greater than the percentage of the ndow-income
population impacted (e.g., 12 percent compared to 10 percent), the overall impact
of changes will be considered disparat

2. Inthe event of servicdmprovements

c) A major service change to aingle line will be considered to have a potential
Disproportionate Burdenf:

iii. The improvement is linked to other service changes that have
disproportionate and adverse effects ofow-income populations, or;

iv.  The percentage of impactedow-income population in the service area of
the line is less than the percentage adbw-income population of the TriMet
District as a whole by at least 3 percentage points (e.g., 25 percent
compared b 28 percent).

d) To determine thesystemwide impacts of major service changé@nprovementson
more than one |l ine, the plewincommagopulgtion of t he
that is impacted is compared to 4dolwe per c
income population that is impacted. If the percentage of thlw-incomepopulation
impacted is at least 20 percent less than the percentage of the ndaw-income
population impacted (e.g., 8 percent compared to 10 percent), the overall impact
of changes wil be considered disparate.

3. Additional considerations to complement the quantitativBisproportionate Burderanalysis
above may include evaluating impacts to accessing employment, education, or health care
for low-income populations.
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Upon determination oDisproportionate Burden TriMet will either:

c) Alter the service proposal to avoid, minimize, or mitigate potentidisproportionate
Burders, or;

d) Provide a substantial legitimate justification for keeping the proposal 4s and
show that there are no akrnatives that would have a les®isproportionate Burden
on low-dncomeriders but would still accomplish the project or program goals.

Fare Changes

For fare changes, a potential disparate impact is noted when the percentage of trips by-logome
riders usng a fare option, in combination with the percentage price change for that option, has an
impact that exceeds the comparable impact onondow-income riders. When lovincome populations

or riders will experience a 10% (or more) greater adverse effect thiat borne by thenondow-income
populations or riders, such changes will be considered to have a disparate impaathere potential
adverse impacts are identified, TriMet will provide a meaningful opportunity for public comment on
any proposed mitigationmeasures, including any less discriminatory alternatives that may be
available.

Differences in the use of fare options between locimcome populations and nondow-income
populations include all such differences that are documented as statistically significhat the 95
percent confidence level.

Public Participation and Board Approval

Feedback on this Program and the policies therein generally did not differ betwdww TriMet should
treat analysis of disparities based on race (Disparate Impact) aimtome (Osproportionate Burden).
Thus, the two policies remain equivalent.

In 2019, TriMets e n t a questionnaire to staff at the 103
Access Transit fare program for loimcome transit riders (see Attachment P). The guisnnaire asked

about Title VI program awareness, observations of changes to service or fares that have had a signifi-
cant impact on clients served, thoughts on what else should be considd when making service
changesand examples of evaluating policiesof potential disproportionate impacts to lovincome per-

sons and/or persons of color.

After reviewingsurvey responses TriMet decided to expand its access considerations list tadlude
parks, public recreationand green spaces when performing an equiinalysis. Moreover, prticipants
supported the formerpopulationbased approach (i.e.looking at the lowincome and minoritypopula-
tion living by transit lines proposed for changes was a good way to measpogential impacts) as well
as theinclusion ofaccess to jobs,education,food and health care when conducting equity analysis.

The process to choose the 10 percent threshold for the Disproportionate Burden policy for fare
changes started with researching policies from 15 comparable transit agenciesdanonsulting with
over 50 Title VI staff leads from FTA Region 9 and 10 transit agencies. The research found a range of
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thresholds from 5 percent to 35 percent. TriMet staff consulted with the Transit Equity Advisory Com-
mittee (April 9, 2019 and July 9, 209) on what percentage woulgkstablish a high standard for iden-
tifying differential impacts in the evenof fare changes The feedback received noted that a percentage
under 12% would be a good starting point and should serve as a baseline. Additional cants in-
cluded that the policy should state that TriMet willork to minimize any potential impacts omow-
income populations for all fare changesAfter consideringhis input and how it would impact the equity
analysis process goindorward, TriMet optedto establish alower threshold(10%) for fare changes.
TriMet also opted to not include major and minor fare change definitions given the minimal support
from TEAC and community partners.
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Part Ill: SysteraVide Service Policies and
Standards

In December D14, the TriMet Board adopted the following five priority considerations for service

planning decisionmaking (AttachmentNpr ovi des Tr i Met ds f ul | Service G
1 Equity
1 Demand
1 Productivity
1 Connections
1 Growth

These considerations guide how Miet identifies and executes service changes, and are incorporated
into each yeards Annual Service Pl an.

Beyond these priority considerations, TriMet has also established standards and policies as set
forward in FTA Circular 4702.1B covering:

Standards:  Vehicle Loads
Service Frequency
OnTime Performance
Service Availability

Policies: Distribution of Amenities
Vehicle Assignment

These standards and policies assist in guiding the development and delivery of service in support of
Tr i Met 0 sopmnide &lueal trandit service that is safe, dependable, and easy to use. They also
provide benchmarks to ensure that service design and operations practices do not result in
discrimination on the basis of race, color, or national origin. They establsalbasis for monitoring and
analysis of service delivery, availability, and the distribution of amenities and vehicles to determine
whether or not anyDisparate Impacs are evident.

Each standard and policy is described, following. Please refer to Part $¢rvice Monitoring for a
description of the current analysis of performance/outcomes for each respective standard and policy,
comparing the service and amenities provided for minority and nomnority populations respectively,
and the conclusions in regad to anyDisparate Impacs.

STANDARDZ VEHICLELOADS

Standards for passenger capacity are used to determine if a bus or train is overcrowdgablelll- IlI-
1 shows passenger capacities for buses, light rail carend commuter rail cars as the average
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maximum numbers of persons seated and standing during the peak cheur in the peak direction.
Maximum load factors represent the maximum achievable capacity, and are calculated by dividing the
total capacity by theseated capacity of the vehicle.

Vehicle passenger load is measured by the average load and the satif averageload to seated
capacity (load/seat ratio) during weekday a.m. peak, midday, and p.m. peak periods, respectively.
Maximum load factors should nbbe exceeded during any period, including a.m. and p.m. peak periods
on weekdays when highest passenger loads are typically experienced.

Bus and MAX loads are monitored using automatic passenger counters linked to vehicle location
technology. WES passermg counts are taken by a train crew member.

TABLHAII-1: VEHICLEAPACITIES BMODE ANDIYPE
Passenger Capacities

Vehicle Type

Seated Standing Maximum Maximum Load

Achievable Factor
Capacity
30-ft. Bus 28 2 30 1.1
40-ft. Bus 39 12 51 1.3
MAX Light Rai2-Car 128 138 266 2.1
Train
70

WES Commuter Rail 0 70 1.0
-1 Car Train

WES Commuter Rail 146 0 146 1.0
-2 Car Train

Notes: All MAX operates as-2ar trains. WES may operate as a singt&ar or a 2-car train

STANDARDZ SERVICEFREQUENCY

Vehicle healway is the measurement of the frequency of service and is the scheduled time between
two vehicles traveling in the same direction on the same line at a given location.

Tri Met headway standards for | ines dsshoulgaperdtee d a s
15-minute or better service for most of the day, seven days a week.

In 2003 TriMet worked with stakeholders and adopted criteria to guide the expansion of frequent
service. The most important factor in the criteria is potential ridershiput another consideration is
the density of transitdependent population as measured by proportion of Ieiwcome residents,
seniors, or persons with disabilities. To meet the criteria for frequent service, a line must be projected
to generate high ridersip and serve areas with high employment/population density; areas with
streets that are friendly to pedestrians and transit service; areas with a high proportion of transit
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dependent population and activities, and areas that meet other criteria specifiedTr i Met 6 s Ser vi
Guidelines Framework.

Seventeenbus lines and all five MAX lines are considered frequent service. TriMet has not adopted
headway standards for lines that do not meet the criteria for frequent service; however, at minimum
lines should opeate with headways of no more than 60 minutes during weekday peak periods.

Due to budget constraints resulting from the Great Recession, beginning in 2009 TriMet was forced to
reduce service on most frequent service bus and MAX lines duringqoébk hoursand on weekends.
However, because TriMet made a commitment to prioritize the restoration of frequent service once
resources were available, the agency has now fully restored this service to 15 minutes or better, most
of the day, every day.Additionally,TriMet maintained 15 min. or better service on all Frequent Service
Lines during the COVHD9 pandemic.

Given that MAX lines and frequent service bus lines are designed and operated to serve maximum
ridership, these lines also serve abovaverage shares ofminority and poverty populations. Frequent
service bus lines and all MAX lines taken together serve 68 percent of the population of the TriMet
Service District (about 188,000 of a total of 1.6 million). Among minority populations living in the
TriMet dBtrict, 75 percent are served by at least one Frequent Service line, while 88 percent of people
living with a lowincome are served by at least one Frequent Service line.

STANDARDZ ON-TIME PERFORMANCE

TriMet has established measures and standards for éime performance of bus, MAX light rail and

WES commuter rail service. For bus and MAX service-tiome is defined as vehicle arrivals no more

than one mi nut e before to five minutes tmad ter S C
performance objectie is 90 percent or greater. TriMet continuously monitors for gime performance

and system results are included as part of monthly performance reports covering all aspects of
operations. For WES commuter rail, train arrivals at the respective esfdine stations are noted and

all arrivals no more than four minutes before or after the scheduled time are considered astone.

Reliability has increased significantly with the reduction in traffic due to the COXMDpandemic.

Reliability is expected to de@ase somewhat as the pandemic continues to subside and more people

are driving again. As a resul t, Tri Met and the C
throughout the city to help sustain the improved reliability gained during the pandemic.

STANDARDZ SERVICEAVAILABILITY

Tri Metds standard for availabi |l it ¥alfmife ofbesrstepsce i s
and/or rail stations are considered served. Service availability is expressed as number and percentage

of Districtwide population and is determined by mode; for bus, MAX, and WES respectively. The
calculation of distance is based on Mah 2018 stop locations and the residential address points

within a half-mile buffer around stops. There is no absolute standard for serviesailability; however

the expectation in the context of Title VI is that the share of minority population within the TriMet
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District with service available should be no less than the share of nominority populations with service
available.

AMENITYPLACEMENT GUIDELINES

TriMet has written guidelines that form a framework for the deployment of amenities as part of its
projects and programs. The following sections briefly summarize the major policy documents that
govern the deployment of amenities on TriMetansit system. Note that the use of the term amenities

is limited to the Title VI definition for the purposes of this document. This section is generally organized
by mode, but also includes a summary of customer information deployment policy. It shoukbabe
noted that project development often requires a scope of deliberation regarding amenities placement
to include considerations not accounted for in these written policies.

Bus StopClassificationGuidelines

It is important that bus stops are easily ightifiable, safe, accessible and a comfortable place to wait
for the bus. JassifitdéohGuidelingdsfTabledi?)adentify elements of the TriMet bus
stop, set guidelines for the design of bus stops and the placement of bus stop amenitiaed describe
the process for managing and developing bus stops.

Stop Type lllustration Externally Managed Features Potential Bus Stop Features Stop Conditions & Usage

Mo clear pedestnan access; no No pavement; inadequate shoulder; Poor, or lack of, supporting land uses;
logical, safe street crossing; visibility blocked; poor lighting; insufficient Jfew or no boarding rides; closely spaced

Under- constrained topography ADA clearances; exposure to weather/ with another stop

Developed traffic; shared pole
Legal street crossing (comer Pavement meets ADA clearances; most  JAll stops meeting siting criteria
ramps); sidewalk or safe shoulder  |bus stop signs on dedicated poles; free
i access standing bench

Basic
Preceding features plus: sidewalk |Preceding features pius: Standard (A or  |High use stops (50+ Ons/day);
connections; curb extensions; B) shelter (larger if justiied), shelter significant employer program participant;
crosswalks lighting; rear door landing when physically Japartments; institutions; hospitals

Level 1 possible shopping centers; major business;

stops with significant usage by nders
who are disabled or elderly
Preceding features plus : transit Preceding features pius: double B or IMajor stops {15-O+ Ons/day); transfer
plazas and active public space higher capacity shelter; printed schedule; |points; stops with significant bus ramp
trash can; additional free standing bench Jusage

Level 2
Preceding features plus Preceding features plus : high capacity High Capacity Stops (25-0+ Ons/day)
concession or nearby shop(s); shelfter; free standing bench(s); bike Bus Rapid Transit service; transit
landscaping; robust public and storage lockers; artwork elements centers: major transfer hubs; transit mall

Level 3 pedestrian infrastructure

TaBLHAII-2: BUSSTOPQLASSIFICATIABUIDELINES2018

LIGHTRAIL] O- | S8TATNDESIGN

Tr i

Met s

Desi

gn Cri

teri a

governs

t hhe desiitgs

The following is a summary of the deployment requirements by type of amenity.
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Seatingd Provide benches on platforms and in bus waiting areas (associated with light rail stations);
benchesaretobe5 6 i n | enganireswi t h a mi d

Shelters/canopies d Criteria text does not specifically require the provision of shelters, but practice
has been to provide cover at light rail stations. Cover is often provided by one or more stalwhe
shelters on the platform, but has also provided by cover mounted tojadent buildings. Standalone
shelters vary in size. Two standlone shelters is the most typical practice, but single starmlone
structures and building mounted canopies have also been used.

Escalatosd Therear e no escal at or s omthe® aré d spedifis criteria sefatedm. A's
to their deployment.

Elevatorsd Criteria reference the ADA with respect to deployment of elevators. In practice, TriMet
seeks to limit deployment of elevators to only those situations where specifically required ADA
and/or necessary because of project constraints, due to security and maintenance concerns.

Trash Cansd Criteria requires deploymentoftwo33yal | on oOowaste receptaclesd
rail station platforms; while no standard product is t@d, criteria includes an extensive list of
performance characteristics including 2§ear life expectancy, lovife cycle cost, high quality design,
considering security, and others that in practice result in high quality receptacles being consistently
deployed.

COMMUTERRAIL}] O 7 %BESIGN

TriMet has one commuter rail line. There is no moépecific policy guidance exists for amenities
associated with commuter rail. In practice, the design of the WES project considered the light rail
design criteria and bllowed them where practical, relevant, and possible in consideration of the other
constraints of the project. See Light Rail Station Design, preceding, for a summary.

CUSTOMERNFORMATION

Tri Met 6s Design Criteria goisalsoakeyreférencedoeGimuter of |
Rail, and contains the bulk of requirements for customer information items for signage and graphics.

Tri Metdés Bus Stops Guidelines govern the design
customer information. Sisections below summarize typical customer information deployment
practices by mode. In addition to these practices, TriMet also considers unique usage factors, transfer
locations, service frequency, schedule reliability, special needs, and the specification of a given

stop along a route when identifying placement of customer information amenities

Bus

Bus catcher information displays (BCIDdpisplays that include route number; route name; direction;
route-specific maps; route schedules; stopname; So | D numbers for wuse with
phone, text or at trimet.org; and catio-action. BCIDs are placed at bus stops with minimum boarding

rides of 100 per day, at Transit Centers where multiple bus lines converge, as well as rail at some
locations.
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Variable gop ID signs:Signs include route number; route name; direction; stop name; Stop ID number

for use with TransitTr acker E-+owdtian. TheSeosigre are lbcatedt or t
at bus stops where a standard blue bus stop pokend/or shelter unit is unable to be installed due to

existing environmental constraints.

Polemounted information displaysDisplays that include route number; route name; direction; stop
name; simple route map; Stop ID number for use with TransitTracker vi a phone, text or
and calHlo-action and are placed at all bus stops without BCIDs or variable stop ID signs.

Digital equipment such as electronic redlme arrival displays Displaysare placed along bus routes in
complicated transit envionments such as high traffic transit centers, the Portland Transit Mall, and
private investment partnerships (e.g. Go Lloyd and OHSU).

Light and Commuter Rail

Pylon information displaysTwo-side or foursided displays that include a raipecific map; roue
schedules or frequency <chart s; Stop I D numbers f
trimet.org; and calto-action. These are placed at all MAX and WES stations.

Digital equipment such as electronic arrival displays next vehicle arrival deggt Displaysare placed
along rail/fixed guideway stations at all stations built since 2004. A retrofitted installation of displays
at stations that currently have no electronic information began in fall 2013, in approximate order of
higher to lower rideship. Stations included in the Blue Line Station Rehabilitation Project (from
Hollywood/NE 42nd to Cleveland station) that do not already have displays will receive them as part
of that project. Some stations have existing environmental constraints thaagndelay the installation

of electronic information.

VEHICLEASSIGNMENT

Assigning vehiclego routes involves several considerationsvehicles are domiciled at each of the
three bus maintenance facilities (Center, Powell and Merldjor buses, ridership s the primary
determinant, so those communities with the greatest need for and use of transit generally are served
by newer vehi cl edvay2022 indiides @6 busek, alleof whiahsare toWloor and
are equipped with automated stop announaeent systems.

Bus assignments also take account of the operating characteristics of buses of various lengths, which
are matched to the operating characteristics of the route. Local routes with lower ridership may be
assigned 30foot buses rather than the40-foot buses. Some routes requiring tight turns on narrow
streets are best operated with 3€oot rather than 40foot buses.

For MAX light rail, vehicles are based at each of the two rail maintenance facilities (Ruby Junction and
Elmonica) and are assignedo respective rail lines based on lines served by the facility, daily car
availability, and operati onal e4ftréincars cdfwhctyll9aer i Met 0
low-floor. All cars are equipped with air conditioning, and hidloor cars are always paired with a low

floor car to provide ADA accessibility.
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From the Title VI Circular

Vehicle assignment refers to the process by which transit vehicles are placed into s
vice in depots and on routes t hr osudaVveo
hicle assignment may be based on the age of the vehicle, where age would be a pr¢
for condition. For example, a transit provider could set a policy to assign vehicles
depots so that the age of the vehicles at each depot does not exceed the t®ym-wide

average. The policy could also be based on the type of vehicle. For example, a trai
provider may set a policy to assign vehicles with more capacity to routes with high
ridership and/or during peak periods. The policy could also be based oretlype of

service offered. For example, a transit provider may set a policy to assign specific tyf
of vehicles to express or commuter service. Transit providers deploying vehicl
equipped with technology designed to reduce emissions could choose to sepolicy

for how these vehicles will be deployed throughout the service area.

Tri Metds WES commut er rpawered dieseln@ltiple units (OMWs) ansl one hr e e S
ot r ai lpewered carovhich were built in 2007 and placed in operation with eéhstart of WES

service in 2009. Twoadditionalc ar s (a Omarri ed pairo6) weeplacecoui |t i
in operation in 2011.

In regard to assessing the results of TriMetds ve
the policyisthat 't he average age of vehicles on ominorit)
age of vehimée hes i oAddtonaly,m Vet has set the expectatiothat the average

age of v dowin@med si ncers 60 shoul d be em@mgmorag et lorbn vtethe cd
low-incomegroutes.

As of May 2022, TriMet operates 11 completely electric busses serving lines 6, 20, and 62, which are
considered minority lines.As TriMet looks to phase in all nediesel buses, the assignment strategy
will consider how these vehicles are deployed throughout the service area to ensure equitable
distribution.
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Part IV: Service Monitoring

Part of Tri Metds compliance with FTA Circular 470
modes of service fus, MAX, and WES). This monitoring is meant to ensure that TriMet is providing
service in a way that does not discriminate on the basis of race, color, or national origin.

As shown in Figure I, theTitleViIggui t y rating scaletanbdiingdérangesdd

omarginal 6 to o0adverse impactdé. To receive an oOou
minority and lowincome must be goodas or better than nonminority and nondow-income for each
measure. A performance findingwt hi n the 5% threshold is considere

Business Plan objective is within 5% or better. A greater than 5% but less than 10% difference equates

to ofairdé. Above the 10% threshol d bAmargwdldcdre n 20 %
would be flagged as a caution and area for improvement. Any measure that exceeds 20% would indi-

cate Oadverse i mpact 0 aidadispamte imgactidigpmopoitidnatd burdea sy st e
finding per the FTA TriMet will work to impove service and access on an egoing basis to ensure

Tri Met 6s equi ty t dorcgneptiancewithTer iaMenhti Gesv eTdi talned VI Progr e

Legend

Equity Rating Scale Rubric | Business Plan Rating Scale

HGURHV-1: TITLEVI EQUITYRATINGSCALERUBRIC
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TriMet monitors the following service and performance mets:

1. OMi nor it ymi maRoutesND n
2. 0L dwc o meddondamirccomed Routes
3. Service frequency and span

4. Ordtime performance

5. Vehicle loads

6. Service availability

7. Stop amenities

8. Vehicle assignment

1. MINORITY& NON-MINORITYROUTES

0 Mi n oRoutds ya® deined by the FTA, are lines that provide at least 1/3 of their service
(measured by revenue hours) in block groups that are abcaev er age mi nor i t-y popul
minoritydé |lines are all ot her s

Currently, TriMet operates a total of 91 lines, including 8Bus routes, 5 MAX light rail lines, and 1
WEScommuter rail line. Of these, 47 busoutes, 4 MAX lines, and WES commuter rail are
consideredminorityroutes/lines. The remaining 3%us routesand 1 MAX line are considered nen
minority lines. In the Spring 2016 report, WES had been considered aon-minority line but
updated data from the 20122016 American Community Survey indicates a change in
demographics around station areas to aigher percentage minority population.

As ofSpring 2022, Minority lines account for66% of TriMet system service (measured by revenue
hours). TriMet generally aligns service with mobility needs and ridership, thus lines serving areas
with aboveaverage minority populations typically have higher ridership and therefore a hégh
overall level of service than nominority routes.

2. LOW-INCOME& NON-LOW- INCOMEROUTES& LINES

0 L emaomedbus routes and or Matines arelines that provide at least 1/20f their service (meas-

ured by revenue hours) in block groups that are aboaweragelow-income population. 49 bus

lines, 5 MAX lines,and the WES commuter rail are considerebw-income lines, and accounted

for 78% of Tri Met 6s s eThevrenmiaing36rbus tolites ar&qomsidared of 20
non-low-income routes.

As of Spring 2022, Low Incomebus routes and maxlines accouned for 88% of TriMet system
service (measured by revenue hours), ariD% of system boarding rides

3. SERVICEFREQUENCY SPAN
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The analysis of service frequency and span is by mode of service (bus, MAX, WES) and day of
service (wedday, SaturdaySunday). As shown in Tables-IMhrough 1\/3 following, the frequency

and time span of service is noted for minority and neminority lines, with comparisons during
each time period and for weekday, Saturday, and Sunday.

Findings

1. Weekday ®rvice on minority bus lines is more frequent than service on namnority lines
during all time periodswith the exception of minority MAX lines during early AM

2. Saturdayservice on minority bus lines is more frequent than service on namnority lines
during all time periodswith the exception of minority MAX lines during the day

3. Sundayservice on minority bus lines is more frequent than service on naminority lines
during all time periods Sunday service MAX on minority lines was less frequent than non
minority lines.

4. A higher proportion ohon-minority bus lines operate on Saturday’( percent) and Sunday
(68 percent) than minority bus lines on Saturdayp{ percent) and Sunday%7 percent).
All MAX lines operate on Saturday and Sunday.

5. The average span of servicen norHminarity lines exceeds the span of service on minority
lines for bus and MAX on weekdays, Saturdays, and Sundays.

U Minoritybuslines onaverage provide more frequent servicéaan nortminority lines, where

non-minority MAX lines provide more frequent service than minority MAX lines during the
evenings and weekends. The span of service on nomnnority lines was greater than that
for minoritylines. Thus,there may be aDisparate Impact on minority populatios in regard

to span of service on busand MAXand in regard toservicefrequency on MAX
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Table IV2: Frequency and Span of Service
Minority and NonMinority Transit Lines by Mode anbay of Service
Spring 2022 Serviced Weekdays Only

Average Frequency of Service (mins.)
% of
. No. of Span of
Day of . Line : . Weekday | Early | AM . PM . . .
Service L Classification Ié'szi clg Lines in AM Peak Midday Peak Evening | Night (?‘irl}'r'g)?
Service
Minority Lines 42 100% | 265 | 248 | 251 | 251 25.9 329 | 151
Bus Nor['i\f]'gsr'ty 31 100% | 348 | 306 | 303 | 335 34.2 39.9 | 16.3
All bus lines 73 100% | 294 | 271 | 272 | 282 28.8 272 | 158
Minority Lines 4 100% | 262 | 161 | 150 | 150 18.6 278 | 21.6
MAX Light Rail | Non-Minority Line | 1 100% | 339 | 161 | 150 | 15.0 15.0 209 | 223
Weekday
All MAX lines 5 100% | 27.2 | 161 | 150 | 15.0 17.8 265 | 215
WES ggﬁ"m”te’ NonMinority Line | 1 100% | 30.0 | 30.0 ¢ 30.0 30.0 T 9.2
Minority Lines 47 100% | 265 | 235 | 245 | 236 24.5 313 | 15.3
System Nor['i\:']':;"’”ty 32 100% 48 | 297 | 293 | 32.3 32.3 374 | 168
All lines 79 100% | 29.2 | 258 | 257 | 26.9 27.1 334 | 162
Notes:

1Early AM = Start to 6:59 am; AM Peak =-8:59 am; Midday = 9 am- 3:59 pm; PM Peak = 4:59 pm; Evening = 67:59 pm; Night = 8 pm to end of service.

2 Span of Service includes only the hours when lines are serving riders. For most ljrikis is simply the amount of time from the beginning of the first trip to the
end of thelast trip. However, some lines have gaps during the middle of the day, so their span is adjusted accordingly.
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Table IV3: Frequency and Span of Service

Minority and NonMinority Transit Lines by Mode and Day of Service

Spring 2022 Serviced Saturday Only

Average Frequency of Service (mins.)

% of
No. of Span of Ser-
Day_of Modg of Line Classification| Lines in W_eekd_ay Earhg Day Evening Night vice
Service Service Service Lines in AM (hoursy
Service
Minority Lines 24 57.1% 33.2 23.7 30.3 35.1 15.3
Bus Non-Minority Lines 22 71.0% 37.0 28.5 35.5 39.6 16.6
All bus lines 46 54% 34.7 25.7 32.3 37.0 16.0
Minority Lines 4 100% 31.8 16.5 22.8 28.4 20.3
Saturday MA;(a'ﬁ'ght NonMinority Line | 1 100% | 30.0 15.4 15 211 22.0
All MAX line 5 100% 315 16.3 21.1 27.0 20.6
Minority Lines 28 59.6% 32.8 22.3 28.3 32.7 15.5
System | Non-Minority Lines| 23 78.9% 36.3 27.5 32.9 36.8 17.3
All lines 51 64.6% 34.0 24.2 30.0 34.2 16.5
Notes:

1Early AM = Start of service to 7:59 am; Day =&mn-5:59 pm; Evening = 67:59 pm; Night = 8 pm to end of service.

2 Span of Service includes only the hours when lines are serving riders. For most lines, this is simply the amount of time tiherbeginning of the first trip to

the end of the last trip. Hwever, some lines have gaps during the middle of the day, so their span is adjusted accordingly.

TriMet 2@®2 Title VI Program Upda}eb3




Table IV4: Frequency and Span of Service

Minority and NonMinority TransitRoutes by Mode and Day of Service
Spring 2022 Serviced Sunday Only

Average Frequency of Service (mins.)
% of
No. of Span of
Day_of Modg of Line Classification | Lines in W_eekd_ay Early AM Day Evening Night Service
Service Service Service Lines in (hoursy
Service
Minority Transit 0
Routes 24 57.1% 33.2 23.7 30.3 35.1 15.3
Bus Non- Minority 21 67.7% | 37.0 28.5 355 39.6 16.6
TransitRoutes
All bus lines 45 61.6% 34.7 25.7 32.4 37.0 16.0
Minority routes 4 100% 31.8 16.5 22.8 28.4 20.3
Sunday MAéa'ﬁ'ght Non-Minority Line 1 100% 30 15.4 15.0 211 22.0
All MAX lines 5 100% 315 16.3 21.2 27.0 21.6
Minority Lines 28 59.6% 32.8 22.3 28.3 32.7 155
System Non-Minority Lines 22 71.9% 36.3 27.5 32.9 36.8 17.3
All lines 50 63.3% 34.0 24.2 30.0 34.2 16.5
Notes:

1Early AM = Start of service to 7:59 am; Day = 8 affi159 pm; Evening = 67:59 pm; Night = 8 pm to end of service.

2 Span of Service includes only the hours when lines are serving riders. For most liriks is simply the amount of time from the beginning of the first trip to
the end of the last trip. However, somlines have gaps during the middle of the day, so their span is adjusted accordingly.
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4. ON-TIME PERFORMANCE

TriMet continuously monitors o#ime performance on bus and MAX through CAYL systems, and

by direct

observat.i

ont ome &WES&s

foi Metedehanetfi el

minute early. In this analysis, the otime performance for busroutes and MAX liness compared
between minorityhon-minorityand lowincome/ nondow-income lines on weekdays, Saturday, and
Sunday (TabldV-4 & TablelV-5). WES commuter rail otime data includes all service, weekdays.

TablelV5: OnTime Performance
Minority and NonMinority TransitRoutes & Lines by Mode and Day of Service

Weekday, Saturday, Sunday

Spring 2022 Service

Avg. % OiTime (weighted)

ode o Srve  Day | NS Non vy | Difereee;nony o
Weekday 90.97%6 89.2 2
Bus Saturday 91.88% 90.96% 1
Sunday 93.33% 93.95% Q)
Weekday 88.43% 91.00% 2
MAX Light Rail| Saturday 86.93% 86.10% (2)
Sundy 86.79% 89.40% @)
b= I(Q:girlnmuta Weekday 99.3 n/a n/a

Notes:

IFor Bus and MAX
minutes after the scheduled timemeasure at time points For WES, trains thaarrive at the endof-ine stations
(Beaverton Transit Center or Wilsonville) no more than 4 minutes before or after the scheduled time are

considered

Findings

1. Minority

oon ti meod.

service,

a

vehicle

Wei ghted by

is considered

revenue vehicle

oon ti me

hour s.

Himesperformaneesisdlighdymondow-income than the performance

on non-minority bus linesfor weekdaysand Saturdays,and slightly lower than noaminority
bus lines onSundays.
2. MAX ontime performance for the four minority lines is somewhat lower than the
performance of the one norAminority line duringweekdays,Saturdays, and Sundays.
3. WES oRime performance is 9.3 percent.
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U While bus ontime performance indicates noDisparate Impacton minority riders, MAX
shows slightly lower performance on minority lines because the one Rmimority line is
the newest in the system. The differences are within the established systavide
Disparate Impactthreshold of 20 percent. Nonetheless, TriMet has recently launched a
broad initiative to improve odime performance for the MAX system, which shouserve
to make all MAX lines more comparable.

TablelV-6: OnTime Performance
Lowincome and nondow-income TransitRoutes & Lines by Mode and Day of Service
Weekday, Saturday, Sunday
Spring 2022 Service

Avg. % OiTime (weighted)
Low hcome Non-low-in- Difference; Low Income
Mode of Service Day Routes or come Routes | to Non-low-income +/(-
Lines or Lines )
Weekday 90.91% 90.22% 1
Bus Saturday 92.55% 91.5% 1
Sunday 94.25% 94.2%% 0
Weekday 88.36% n/a n/a
MAX Light Rail|  Saturday 86.5206 n/a n/a
Sunday 86.54% n/a n/a
< Co_muter Weekday 99.3% n/a n/a
Rail
Notes:
IFor Bus and MAX service, a vehicle is considered oO0on ti me
minutes after the scheduled time. For WES, trains that arrive at the eafilline stations (Beaverton Tranis
Center or Wilsonville) no more than 4 minutes before or af

Weighted by revenue vehicle hours.

Findings

1. Theon-ime performance is generallgomparable for both bus lines with performance on
Weekdays and 8turday being slightly better for low income routes
2. AlIMAXIines are considered lowncome.

3. WES oRime performance is 9.3 percent.

U The average a-time performance for bus, MAX, and WES Commuter Rail indicate
Disproportionate Burderon low-incomeriders
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5. VEHICLELOADS

Vehicle loads are examined to determine whether buses or trains are overcrowded. TdWié
shows vehicle capacities (including both seating standing), TabldV-7 compares average vehicle
loads for minority and nomminority linesduring the A.M. Peak, Midday, and P.M. Peak tim@sable
IV-8 compares vehicle loads for lovincome andnon-How-income lines for the same times.

TABLHV-6: VEHICLEAPACITIES BMODE ANOYPE
Vehicle Type Passenger Capacities

Maximum Maximum Load
Acdhievable Factor
Capacity

40-t. Bus 39 12 51 1.3
MAX Light Rail Zar 128 138 266 2.1

Seated Standing

WES Commuter Rail 70 0 70 1.0
-1 Car Train
WES Commuter Rail 146 0 146 1.0

-2 Car Train
Notes: All MAX operates as-2ar trains. WES may operate as a singlear or a 2-car train.

TableIV8: Vehicle Loads
Minority and NonMinority TransitRoutes & Lines
Spring 2022 Service

Minority Lines Non-Minority Lines
Vehicle Type | Time Period Load/Seat Ratio| Mean Load| Load/Seat Ratio| MeanlLoad
AM Peak 0.31 9.41 0.26 9.49
Bus .
(28 or 39 seats Midday 0.23 8.75 0.21 7.71
PM Peak 0.26 9.96 0.24 9.03
AM Peak 0.31 39.50 0.34 43.00
MAX Light Rail ,
(128 seats) Midday 0.34 43.63 0.27 34.00
PM Peak 0.47 59.88 0.34 43.00
AM Peak 0.17 18.00 n/a n/a
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WES Commute
Rail (46 seats)

PM Peak

0.29

21.00

n/a

n/a

1AM Peak = 7:00- 8:59 am; Midday = 9:00 amd 3:59 pm; PM Peak = 4:000 5:59pm

Findings

1. Average load/seat ratios range frm a low of 0.26 to a high of .47, well within the
established loal factor limits for each service.

2. Minority bus routes & Max lines have somewhat higherloads than nonminority lines
across, with the exception oPM Peakservice forMAX. Observed loads on both groups of

lines are well within the established maximum load factor standards

U Thus, there is ndDisparate Impacton minority population in regard to vehicle loads.

Lowincome and NonJow-income TransitRoutes & Lines

Tablel\9: Vehicle Loads

Spring 2022 Service

LowIncomeRoutes orLines | Non-low-income Rautes orLines
Vehicle Type | Time Period Load/Sat Ratio | Mean Load| Load/Seat Ratio| Mean Load
AM Peak 0.30 11.60 0.19 6.04
Bus (280r39 1\ 1iday 0.25 9.61 0.17 6.39
seats)
PM Peak 0.31 11.84 0.18 6.54
AM Peak 0.31 40.20 n/a n/a
MAX Light Rail .
(128 seats) Midday 0.33 41.70 n/a n/a
PM Peak 0.44 56.50 n/a n/a
WES Com- | AM Peak 0.17 18.00 n/a n/a
muter Rail (14
seats) PM Peak 0.29 21.00 n/a n/a
Findings

1. Average load/seat ratios range from a low of 07 to a high of 0.44.

2. Lowincome lines have larger loads than nondow-income lines across all timeperiods.
Observed loads on both groups of lines are well within the established maximum load

factor standards.
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U Thus, there is noDisproportionate Burdenon low-income population in regard to vehicle
loads.

6. SERVICEAVAILABILITY

TriMet considers personsesiding within onehalf mile of bus stops and/or rail stations as having
service available. Service availability is expressed as number and percentage of Distvide
population and is determined by mode; for bus, MAX, and WES respectively. TAEI® on the next
page presents the availability of service by mode férall 2021 service.

Findings
1. The percent of minority population with service available exceeds that of the romority
populations for bus (@ percent vs. & percent), MAXX9 percent vs.15 percent) and WES
(1.2 percent vs. <1 percent).
2. The percent oflow-income population with service available exceeds that of theon-low-
income populations for bus 93 percent vs. & percent), MAXZ4 percent vs.15 percent)
and WES 1.3 percent vs. <1 percen).

U Thus, there are nDisparate Impacs on minority populationor Disproportionate Burdens
on lowincome populationin regard to availability of service on bus, MAX or WES.
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Table I\V10: Availability of Service by Mode

Minority/Non-Minority and Lowincome/ NonHJow-income Population
TriMet District

Fall 2021 Service

Percent within 1/2* Mile

: . - . : TM District 2T X Frequent Service
Demographic Analysisfd’roximity to TriMet Service Totals g
rcen
(percent) raw | 10| s | max | wes| Bus | BUS&
(pct.) MAX
num)
Popula- .
tion Total (ACS 5 year estimag)162022 1,647,046 100.0%| 88.1% | 16.4% | 0.9% | 51.5% 67.9%
Minority | All Minorities** 511,388 | 31.0% | 89.9% @ 19.4% | 1.2%  55.0% 74.4%
Non-Mi- c A . -
nority 2 KAUS o6b2yml AaLl yAO1,135659 69.0% 87.4% 151% | 0.7% 49.9% 65.1%
Popula- | Total population with known income (ACS
. . 1,625,2 100.0% 1% 16.3% 9% 1.3% 7.7%
. year estimate2016:2020)*** ,625,299| 100.0%| 88.1% 6.3% | 0.9% | 51.3% 6 ()
Income | Below 150% of Poverty Level 277,968 | 17.1% | 93.1% @ 23.5% @ 1.3% | 65.4% 88.8%
Income | Above 150% of Poverty Level 1,347,331 82.9% | 87.1% | 14.9% @ 0.8% | 48.4%  63.3%

Sources TriMet GIS, Metro Regional Land Information System, and US Census American Community Surv2Q I6at#620 (5-Year Estimates),
Table B3002. Hispanic or Latino Origin By Race, and Table C17002. Ratio Of Income To Poverty Level In The Past 12 Montlp (BloelkData)

To adjust for the fact that some census block groups are only partially within the TriMet Transit Distrietstitedited the fraction of each block

group's population within the transit district by calculating the percentage of residential address points that fell Withdistrict. Staff then multiplied
this address fraction by the Census counts to get the esth TriMet District population. Staff used Oregon Metro's Master Address File (with nor

residential and vacant addresses removed) as the address points for this analysis.
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* Distance calculations based @ecember 202%top and station locations. Similay the TriMet District level population estimates, we muliigl each
block group's countby the fraction of addresses withinthat also fell within a haifile buffer of a transit stop of the specified type.

** All Minorities include Black (neHRlisparic), Hispanic, Asian (né#ispanic), Native American (nétispanic), Hawaiian Native and Pacific Islander
(non-Hispanic), and Other (Including Mixed Race,-Hdspanic)

*** Population totals for the TriMet district vary between statistics for race armbine/poverty in part due to the fact that the Census is a full count
and the ACS is an extrapolation based on a sample, and in part because the ACS total excludes those whom povertytsiatesnisieal
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7. STOPAMENITIES
TriMet analyzes the distribubn of stop amenities in the TriMet system (shelters, seating, waste

receptacles, et al.) in order to identify any potentigisparities. Table 1M1 shows the percentage of
stops along minority and nosminority lines conaining each amenity. Table F/2 shows the
percentage of stops along lovincome andnondow-income lines containing each amenity.

Table IV11: Stop Amenities on Minority and NeNlinority Lines

Spring 2022
Category of Amenity }T\jlzitr.u()):itfltﬁase gn Pct. Ofni:icissl_ SQSNGMi-
Seating 39% 29%
Lighting 57% 64%
Elevators <1% D,
Digital Displays 8% 4%
Shelters 21% 15%
Signs, Maps and/or Schedule 90% 85%
Waste Receptacles L7% 11%

Table V12 Stop Amenities on Lowncome and NorHow-income Routes orLines

Spring 2022
Pct. of Stops on Pct. of Stops ohlon-
Category of Amenity LowIncomeRoutesor low-income Routesor
Lines Lines
0, 0
Seating 40% 25%
0, 0
Lighting 60% 61%
Elevators <1% 0%
) 0,
Digital Displays 9% 3%
0, 0,
Shelters 23% 9%
0, 0
Signs, Mps and/or Schedules 90% 84%
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Waste Receptacles

19%

7%

Findings
19 The percentage of stops containing each amenity on minority lines exceeds the percentage
for nortminority lines in all categories examined with the exception of lighting, which is
higher for noniminority lines (64 percent compared to 57 percent of stops). However, this
is within the systemwide Disparate Impact threshold of 20%.
The percentage of stops containing each amenity on lémcome lines exceeds the
percentage for Nondow-income lines in all categories examined with the exception of
lighting, which is slightly higher fonondow-income lines (61 percent compared to 60
percent of stops). However, this is within the systemide Disparate Impact threshold of

i

20%.

Thus, there is no Bparate Impact on minority population or Disproportionate Burden on
low-income population in regard to the distribution of amenities.

8. VEHICLEASSIGNMENT

I n

regard

t o

assessi

ng the

resul ts

of

Tr i

Met 0s

the vehicle assignment policys that the average age of vehicles on minority lines should be no more
than the average age of vehicles on neminority lines. For bus and MAX, average age is calculated by
weighting the age of vehicles by the number of bos.in service. For WES, the age of primary and spare
vehicles are listed separately because vehicle assignment is done differently than for the other modes.
Vehicleassignmentfor minority and nonminority linesis shown in TabldV-13.

Finding

TablelV-13: Vehtle Assignment

Average Age of Vehiclesgrs)

Average Age of Vehicles Assigned by Mode
Spring 2022 Service

Mode of Minority NonMinority | Difference; Minority to
Service Routes /Lines | Routes /Lines Non-Minority +/(-)
Bus 7.26 6.45 (.81)
MAX Light Rail 20.17 21.04 1.87
WES Primary: 5.5 n/a n/a
Commuter Rail Spares70.0
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1. The average age of vehicles on minority bus liné&Z6 years) isabout 13% olderthan the
average age of vehicles on neminority bus lines 6.45 years). This is within the system
wide Disparate Impactthreshold of 0%.

2. Theaverage age of vehicles on minority MAX lines (20.17 years) is about 4% newer than
the average age of vehicles on neminority MAX lines (21.1 years).

3. For WES, TriMet does not maintain a detailed database of sgecrivehicles used for
specific trips. The four main vehicles used for WES service were all built in 2007; the
remaining two were built in 1952 and 1953 and are typically used as spares. WES is a
non-minority line.

U Thus, there are noDisparate Impact on minority population in regard to vehicle
assignment on bus, MAX, or WES.

Addi tionally, T thatteaveiage agexopvehiclesaoviHmcame lines should be no
more than the average age of vehicles onondow-income lines. Vehicle assignmenfor lowsincome
and nondow-income lines is shown in TabldV-11.

TablelV-14: Vehicle Assignment
Average Age of Vehicles Assigned by Mode
Spring 2022 Service

Avg. Age of Vehicles (Years)
Mode of Low Income Non-low-in- Difference; Low Income
Service Routes/Lines | comelLines | to Non-low-income +/(-)
Bus 6.53 7.39 (.86)
MAX Light Rai 20.34 n/a n/a
WES Primary: 12.0 n/a n/a
Commuter Rail Spares: 66.5

Findings
1. Theaverage age of vehicles on losmcome busroutes (6.53 years) is 12% less than the

average aye of vehicles omon-How-income bus routes (7.39 years)
2. TheMAX lines are considered loimcome. The average age i20.3 years.

U Thus, there are ndisproportionate Burderon low-income population in regard to vehicle
assignment on bus, MAX, or WES.

SUMMARY
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As summarized in Tablé\-13 and Table 1V14, TriMet finds no disparities in terms of performance
standards that would indicate lesser service provision to minority mw-income populations. Across
nearly every metricminority/low-income lines actuallyperformed better than nonaminority/ non-ow-

income lines, and minoritylow-income populations have better access to the TriMet system based on
residential proximity to service.
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Tablel\-15: Evaluation and Findingd Service Standards and Policies
Comparison of Minority and No#Minority Lines
Spring 2021

Equity Metric: Distribution of Amenities
Spring 2021
Metric A e L ST G ST As good or
% of stops with amenity on minor- ~ 22r<c::elefer <_1%fczlﬁer <—5e/;)]£|ffer better on mi-
ity vs. norminority lines nority lines

Seating

Lighting

Elevators

Digital Displays
SEIETS

Signs, Maps and/or Schedules

Waste Receptacles

Equity Metric: Service Standards
Spring2021

~ Asgoodor
<=20% Dif- <=10% Dif- <=5% Dif-  better on
Metric ‘ ference ference ference minority

Minority and nonminority comparison by lines
mode and for the system as a whole M \V/ IS M S

A Ay Ay

X X s X s

Vehicle Loads

If the average load of minority lines is
above the maximum load factor, compari-
son to average load of nomminority lines.
Service Fequency & Span

Revenue hours of service provided on mi-
nority vs. norminority lines.

OnTime Performance

Average percent ofime for minority vs.
non-minority lines.

Vehicle Assignment

Average age of vehies serving minority vs.
non-minority lines.

Service Availability

Percentage of minority vs. nominority VIiV|IV|VI|VI|IV|VI|V|IV|V]|V
population within %2 mile of service.
WES (a minority line) is the only commuter rail linsoit cannot be compared to other commuter rail lines. It is

included as part of the overall system analysis. 7 Performense Meers metrc o level indicated
¥ = performance does not meet level indicated
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Tablel\-16: Evaluation and Finding® Service Standardsand Policies
Comparison ofLowIncome and nondow-income Routes & Lines
Spring 2021

Equity Metric: Distribution of Amenities
Spring 2021

Metric
% of stops with amenity on lown-
come vs. nonlow-income lines

Seating

As good or
better on low
income lines

<= 20% Differ- <=10% Difer- <=5% Differ-
ence ence ence

Lighting

Elevators

Digital Displays

Shelters

Signs, Maps and/or Schedules

Waste Receptacles

Equity Metric: Service Standards
Spring 2021

<=20% Dif-| <=10% Dif- <=5% Dif- As good or
ference ference ference better

Metric -

Lowincome and nonlowsincome comparison g S
by mode and for the system as awhole || A y

X s

S

Vehicle Loads

If the average load of lowncome lines is
above the maximum load factor, comparisor
to average load of noHow-income lines.
Service Frequeacy & Span

Revenue hours of service provided on lew-
come vs. norlow-sncome lines.

OnTime Performance

Average percent ofime for lowdincome vs.
nonHow-income lines.

Vehicle Assignment

Average age of Vieicles serving lowincome
vs. norlow-income lines.

Service Availability

Percentage of lowncome vs. norlow-in-
come population within ¥2 mile of service.
WES (a lowncome line) is the only commuter rail tie, so it cannot be compared to other commuter rail lines. It is
included as part of the overall system analysis. All MAX lines are fmeome lines.

+ = Performance meets metric at level indicated

# = Performance does not meet level indicated
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Part V: Demographic Analysis

TriMet uses demographic data to assess equity in distribution of servicdacilities, and amenities in
relation to minority, lowincome, and limited English proficient populations. Such data informs TriMet
in the early stages of service, facilities, and programs planning and enables TriMet to monitor ongoing
service performane, analyze the impacts of policies and programs on these populations and take
appropriate measures to avoid or mitigate potential disparities. TriMet develops GIS maps and
comparative charts to perform this analysis, relying on both ridership and populatidata within the
service area.

The demographic data shown in this report is from the following sources:

1 2016-2020 American Community Survey (ACS)
1 2018 TriMet Onboard Fare Survey

CURRENTSERVICEAND SERVICEAREA

The mapsshown n Figures V1 to V-4 display the distribution of minority, lowncome, and LEP
populations in relation to services throughout the TriMet service area

Service and Service Area ifrigure 1 shows all TriMet bus and rail linegjifferentiated by Frequent
Servicelines and Standardor Rush Houtonly service lines.

Service and Service Area

TriMet Service

= MAX Light Rail

—— WES Commuter Rail

—— Frequent Service Bus Lines
Bus Lines

777 TriMet Service District

G{PUBLICLGIS Title_vIiTitle_VI_Program_Update:2022\qgisiService_and_Service_Areaqgz  Data: Metro RLIS and Tritet 42522

HGUREV/-1: SERVICE ANEERVICAREA
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Service Area withMinority Populationin FigureV-2 depicts the TriMet network in relation to minority
population by Census block group. Areas are shaded corresponding to block growgsich had a
minority population greater than or equal to the average for the TriMet Distr(31.0 percent) as of the
2016-2020 ACSThis is an increase fron29.2% indicated in the2013-2017 ACS.

Patterns are | ar g@201lYy Tiles VI rRiograanr submital mbst ardde with kigher
concentration of minority populations are distributed across the western, eastern, and northern parts
of the service area. A few block groups in the soutlest areas of the TriMet district now have above
average minority populations, wheresin 2019 they were below average (near Tigaehd Tualatin, for
example).

Service and Service Area . TRIGOMET
with Minority Population

Percent Minority Population ) P P . o ey PR \

by Census Block Group : E i )
Less than 31.0%

[ 31.0% or Greater

The percentage of minority
population for the entire
TriMet Service District is
31.0%.

TriMet Service

........

} Wilsonvitle :'L -
m— MAX Light Rail S

—— WES Commuter Rail 7 I et

—— Frequent Service Bus Lines

Bus Lines :
{771 TriMet Service District N
A 5miles
I
G\PUBLIC\GIS\Title_VIiTitle VI_Program_Update|2022\qgis'Minority_Above Bel Data: Metro RLIS, TriMet, US Census Bureau, 2016-2020 American Community Survey 5-Year Estimates Table B03002  7/26/22

FAGUREV/-2: SERVICE ANSERVICAREA WITHVIINORITYPOPULATION
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Service andService Area withLowincome Populationin Figure 3 depicts the TriMet network in
relation to lowincome population by Census block group. Lemcome is definal as earning equal to

or less than 150 percent of the Federal Poverty Level. Areas are shaded corresponding to block groups

which had lowincome populations greater than or equal to the average for the TriMetsDict (17.1
percent) as of the2016-2020 AGS. This is a decrease fron20.7% indicated in the 2016 -2017 ACS.
There are high concentratons of lowincome householdsfound throughout the service area.

Service and Service Area
with Low-Income
Population

Vancouver

L“"‘-----.-...._ --------

Proportion of Population Earning :
at or Below 150% of Federal Poverty Level ..
by Census Block Group
Less than 17.1%
[ 17.1% or Greater

The percentage of population

earning at or below 150% federal
poverty level for the entire TriMet £
Service Districtis17.1%. & ST S

TriMet Service l,\

m— MAX Light Rail

—— WES Commuter Rail

—— Frequent Service Bus Lines
Bus Lines

TriMet Service District A Smiles
S

G:\PUBLIC\GIS\Title_ VI\Title_VI_Program_Update!2022'qgis\LowIncome_Above Below.qgz  Data: Metro RLIS, TriMet, US Census Bureau, 2016-2020 American Community Survey 5Year Estimates Table C17002 7/26/22

HGUREV/-3: SERVICE ANEERVICAREA WITHOW-INCOMEPOPULATION

Limited English Proficient (LEFYopulation Distribution in Figure/-4 depicts the TriMet netwek in

relation to LEP population by census tract, as language information is not available at a smaller
geographic scale. Limited English Proficiency is defined as persons who report speaking English less

t han

overy

we l

0

n

t h espodi@dSto cersusetracss whiah dad s hEPd e d

population greater than or equal to the average for the TriMet DistriGL§ percent)as of the 2016-
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2020 ACS Similar to the map of mi
located in the wesern, eastern, and n

nority population, most aboweverage LEP census tracts are

orthern parts of the service area.

Service and Service Area
with Limited English
Proficient Population

{ Forest i
i Grove
B

e
T,
Sy

Cornelius

Percent Population LEP
by Census Tract

Less than 7.6%
7.6% or Greater

The percentage of Limited
English Proficient population
forthe entire TriMet Service
District is 7.6%.

TriMet Service

= MAX Light Rail

—— WES Commuter Rail
Frequent Service Bus Lines
Bus Lines

TriMet Service District

Limited English Proficient (LEP) are persons who do not speak
English as their primary language and have limited ability to
read, speak, write, or understand English. These individuals are
captured as speaking English less than "very well" in the
American Community Survey.

ﬂ gavertan
== | S “ (
‘. T 2]
LA
Tigard ‘
Lake
J Oswego

Vancouver

Camas

Tualatin

5 miles

I
7/29{22

Data: Metro RLIS, TriMet, US Census Bureau, Table C16001 Language Spoken at Home for
the Population 5 Years and Over 2016-2020 American Community Survey 5-Year Estimates
G:\PUBLIC\GIS\Title_VITitle_VI_Program_Update',2022\qgis\LEP_TriMet_Total.qgz

HGUREV/-4: SERVICE ANS:E

RVICAREA WITHIMITEDENGLISHPROFICIENDISTRIBUTION
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PROXIMITY TOSERVICE

TriMet performed a demographic analysis of proximity to TriMet Service. The informatiohahle /1
on the next pageshows population counts and percentages of those within ednalf mile of service by
race/ethnicity and lowincome. This is also delineated by pe of service, i.e. bus, MAZnd WES; and
Frequent Service bus and MAX.

Of note, a greater percentage of minorities and lelwcome populations are located within ondalf
mile of all forms of service than the population as a whole. Relative to other racial/ethnic groups, the
black nonHispanic population has the highest percentage of minority persons within half mile of bus
and MAX service. For the WES commuter rail litlee Hispanic population makes up the largest share
of minority population served.
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TABLEV-1: DEMOGRAPHIBNALYS OFPROXIMITY TORIMETSERVCE

Demographic AnalysisfdProximity to TriMet Service grcent) TM District Percent within 1/2* Mile Frequent Service
of é
Totals (raw | Totals Bus MAX Bus Bus & MAX
number) (pct.)

Population| Total (ACS 5 year estimate, 2@2020) 1,647,046 100.0%| 88.1% 16.4% 0.9%| 51.5% 67.9%
All Minorities 511,388 31.0%| 89.9%  19.4% 1.2%| 55.0% 74.4%
Black (nonHispanic) 57,430 3.5%| 94.2%| 23.4% 0.8% 71.0% 94.3%
Hispanic 214,941 13.1%  91.8% 19.7% 1.8% 59.9% 79.5%

Minority | Asian (norHispanic) 139,846 8.5%  86.1%  18.5% 0.4% 41.7% 60.2%
Native American (norHispanic) 8,085 0.5%| 89.0%| 22.4% 0.7%| 61.2% 83.5%
Hawaiian Mtive and Pacific Islander (non
Hispanic ) 7,549 0.5%| 92.8%| 28.7% 2.6% 63.8% 92.6%
Other (Including Mixed Race, nohlispanic) 83,537 5.1%, 88.1%| 16.1% 1.1% 52.4% 68.5%

Non-

Minority White (nonHispanic) 1,135,659 69.0%  87.4%  15.1%| 0.7%| 49.9% 65.1%
Total population with knownricome (ACS 5 year

Populatin | estimate, 2016-2020)** 1,625,299 100.0%  88.1%  16.3% 0.9% 51.3% 67.7%

Income Below 150% of Poverty Level 277,968 17.1%| 93.1%| 23.5%| 1.3%| 65.4% 88.8%

Sources: TriMet GIS, Metro Regional Land Information Sysfeand US Census American Community Survey TabR&t 6 - 2020 (5-Year Estimates)
Populations of block groups that are only partially within the TriMet district were adjusted using residential address pdinta the Oregon Metro Master
Address File.

* Distance calculations based orDecember 2021 stop and station locations.

** Population totals for the TriMet district vary betweerstatistics for race andincome/poverty because the ACS total excludethose whom mverty status

is not determined
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RIDERSHIPCHARACTERISTICS ANDEMOGRAPHIC$TRIP BASED

Due to the mndemic, TriMet has not been able to conduct and updated on site cross vehicle mode in
person survey. Our goal is to conduct an updated in person rider survey in the spring of 2088/et
rider weekday trip characteristics anddemographic data presented in Attachmen® used the TriMet
2018 Fare Survey data to provide a snapshot of weekday tripsnade by riders in terms of
race/ethnicity, household income, and Limited English Proficiency (LEP).

Race/ethnicity and income are compared in the following pages and called out when significantly
different at the 95% confidence level. The 2018 Fare Survey was a system wideboard survey with

a 10% sample of trips for bus and MAX, with a 50% sample for WE&ta is weighted to originating
rides.

TRIPS BY RACE/ETHNICITY
2018 FARE SURVEY

Minority
36%

Norn-minority
64%

FIGURE ¥ TRIPS BY RACE/ETHNICI

TRIPS BY INCOME
2018 FARE SURVEY

Low-
income
36%

Higher
Income
64%

FIGURE-6 TRIPBYINCOME

6 Data for weekend trips was also collected, but was notcluded inthis submittal.
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Trips are more likely to be made byam-minority and nondow-income riders (64%), consistent with the
Portland metro population. When looking at the American Community Survey (ACS) demographic
analysisin Table V1, the TriMet Service district i¥1% nonminority and 79%nondow-income. Note

the ACS is a survey of people and includes all ages while the Fare Survey is a survey of trips and
includes ages 12 or older.

Of those who took the Fare Survey inp8nish (entire survey available) or ten other languages (two
guestions available), few speak English very welB@6%), with the rest meeting the definition of
limited English proficiency, or LEP. The most common languages selected by those who indi¢htsd
were not comfortable taking the survey inriglish were Russian, Vietnamesand Arabic.

ABILITY TO SPEAK ENGLISH
2018 FARE SURVEY (NDNGLISH RESPONSES ONLY)

m Spanish m Other Language
74%

61%

0
16% 2 ¢ 12%
7% 27 6%
3% 6%
e
NOT AT ALL  NOT WELL WELL VERY WELL

HGUREBV/-7 ABILITY T&PEAKENGLISH

Vehicle Modes Wed (Bus, MAX, WES)
Across all groups, the majority of trips are made by TriMet bus. However, both mipasitd lowincome
riders take a higher proportion of trips on bus and smaller proportion of trips on MAX ligdit than
non-minority andnonHdowincome riders. WES commuter rail trips comprise less than 1% of trips for all
groups.

7 If riders indicated that they spoke neither English nor Spanish, they were asked to identify which language
they spoke from a menu. They were thessked in their selected language how well they spoke English.
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VEHICLE MODES USED
2018 FARE SURVEY

® Bus m MAX

MINORITY NON-MINORITY LOWINCOME HIGHER INCOME

HGUREV-8: VEHICLIM ODESJSED BRACEETHNICITY ANINCOME

Ridership by Time of Day
Time of day comparisons show a greater proportion of trips made middaylowincomeriders (51%)
compared to nondow-income riders (36%). Trips made by nomminority riders were more likely to
include an AM peak trip when compared to trips made by minority riders.

RIDERSHIP BY TIME OF DAY
2018 FARE SURVEY

m Peak (6-9am, 3-6pm) m Midday (9am-3pm) ® Evening (after 6pm)

MINORITY NONMINORITY LOWINCOME HIGHER INCOME

FRGUREV/-9: RDERSHIP BNME OFDAY BYRACEETHNICITY ANINCOME
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Transfers
Most trips on TriMet dichot involve a transfer. In other words, the majority of riders engiya one-seat
ride to complete their oneway trips. However31% of trips taken by low-income riders included a
transfer - higher than the 2% of trips made bynon-low-income riders. Trips made byminority riders
were more likely to include a transfer than tripstaken by non-minority riders (28% and 25%,
respectively)

DOES YOUR TRIP REQUIRE A TRANSFER?
2018 FARE SURVEY

m No Transfer m Transfer

31% 22%

69% 8%

MINORITY NON-MINORITY LOWINCOME HIGHER INCOME

HGURBEV-10: TRANSFEACTIVITY BRACEETHNICITY ANINCOME

Frequency of Rding TriMet
Theaveragenumber of times respondents rode TriMet in the last weekas higher for trips made by
minorities and lowincome riders. When grouped into categories of frequent/regular riders in Figure V
11, 90% of minority and 91% of lovincome rode several times a week or more compared to 88% of
non-minority andnon-low income.

HOW OFTEN DO YOU RIDE TRIMET?
2018 FARE SURVEY

Frequent (almost every day) m Regular (several times/week)

m Occasional (couple of times/montm)Infrequent (less than once/month)

1% 2% 2%

1%
10% 8% 10%
29% 30% 29%

9%
32%

MINORITY NON-MINORITY LOWINCOME HIGHER INCOME

FGURR/-11: FREQUENCY G¥DINGTRIMET BYRACEETHNICITY ANINCOME
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Transit-Dependency
In order to explore transportation options available to TriMet ridengspondents were asked if they
hada driverds | icense. L e s s -incdma rder meapbrises mdicadithey or i t vy
did not have a c uThiswasldwerdhan nenenindrity (68%i) anénordog-income

(78%)rider responses

DO YOU HAVE A CURRENT DRIVER'S LICENSE"
2018 FARE SURVEY

mYesmNo

MINORITY NONMINORITY LOWINCOME HIGHER INCOME

HGURE/-12: QURRENDRIVERLICENSE BRACEETHNICITY ANINCOME

Fare Payment
In July of 2017, TriMet introduced a nevelectronic fare system calledd o p  F a s Topassess ritler
payment method, a new question wa ®idydphefarthistop t he s

by using Ho@é
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PAY FOR TRIP USING HOP?
2018 FARE SURVEY

mYesHmNo

7% 75%
23% 25%

MINORITY NON-MINORITY LOWINCOME HIGHER INCOME

21% 24%

RGURR/-13: EFAREPAYMENTTYPE BYRACEETHNICITY AND INCOME

If Hop was notused astheir fare payment method, riders were asked hotiney pad. As indicated in
Figure V14, the paymentof faresacross all categoriesvere similar betweenminority andnon-minority
riders.

IF NO, HOW DID YOU PAY FARE?

2.5-hr Ticket m Day Pass mMonthly Pass B Annual Pass B Other

NON-MINORITY

MINORITY

AGUREV-14: FAREPAYMENTTYPE BYRACEETHNICITY

Conversely,dre payment comparisons between loimcome andnondow-income riders reveal several
differences, as shown in Figure-¥5. Compared to fares paid byondow-income riders, lowincome
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fares are more likelyto be paid using a monthly pass ca Day Rass. Whilenon-low-income riders were
more likely topay using anannual pass, most of which are obtained through employer$rips paid

with 2.5-hour tickets are comparable between the groups.

IF NO, HOW DID YOU PAY FARE?

2.5-hr Ticket m Day Pass mMonthly Pass ® Annual Pass ® Other

HIGHER INCOME

LOWINCOME 16% 5%

HGURR/-15: FAREPAYMENTTYPEBYINCOME

In addition to the differences noted above are the following filmtys about fare puchase locations

Minority vs.NonMinority
1. Nonmminority trips were more commonly paid for usinthe Mobile Ticket App
2. Faresused by minority riderswere more likely to be obtained orboard the vehicle or at

school

Lowincome vs.Non{ow-income
1. Nondow-income trips were more commonly paid for usinthe Mobile Ticket App.
Fares used by lowncome riderswere more likely to be obtained orboard the vehicle, at

school, at a retailstore, or through a social service agency

Age
There weresome differences béween age groups. Lowincome and minority trips were made by
younger ages (less than 25) whilslonlow-income and nortminority trips were made by older ages (35

or more).
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AGE DISTRIBUTION
2018 FARE SURVEY

Under 18m 18-24m 25-34m 35-44m 45-54m 55-64m 65 or more

3% 7% 4% 6%

16%

7%
MINORITY NON-MINORITY LOWINCOME HIGHER INCOME

0

HGUREV-16: AGEDISTRIBUTION HRACEETHNICITY ANINCOME

Future Surveys

T r i Mieténiios for surveying passengers is to conduct the Fare Survey every two years. This on
board survey will consist of an approximate 10% sample of trips on all vehicle types. The survey will
be translated in full into Spanish since that is by far the feign language spoken most often in the
TriMet Service District. In additiorsome LEP questions will be translated into othéanguages, as was
done in 2018. Data collected will be similar to the 208 Fare Survey, i.e., transfer rate, routes
transferred tafrom, ridership information, fare payment informatiorand demographics.

The TriMet Attitude & Awareness telephone survey of people ages 16+ in the TriMet Service District is
conducted every year or every two years as needed. Sample sizes will be largaugh for a 95%

confidence level with a margin of error of between +2% to +/-4%. The survey is conducted in English

and Spanish with both ridersandnon i der s . Respondents rate Tri Met 0:¢
about their ridership behavior, gie opinions on new projects, and provide demographic information.

TriMet may move to an addressetlased surveying methodology due to complications of telephone

surveying.
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FACILITIES

Sixmaps (Figuresv-17, A18, V-19, \-20, V-21, and \\22) are providedto illustrate determination of
Title VI program compliance with respect to recent, in progress, and planned major transit facilities.

These respective figures highlight transit facilities that:

1.
2.
3.

Figures V-17 through 22 showRecent, In Progress, and Planned Facilities organized by factiye.

Wererecenth\8 replaced, improved, or ;
Have improvements tlat are in progress, or;

Where improvements are scheduled(anned projects; projects identified in planning

documents for an update in the next five years).

The improvements shown include the following:

Recently Completed

1

=A =4 =4 =4 -4 =

Three storage and maintenance facility improvements
Fourbattery electric buses

Onehigh capacity bus corridor

ThreeMAX light rail station improvements

36 major bus stop improvements

Two elevator refurbishments

240 Digital Display Additions

In Progress and Planned

=A =4 =4 =4 4 -8 -9

OnePark & Ride improvement

Fourstorage and maintenance facility improvements
Four transit center improvements

Twonew high capacity bus corrider

One new high capacitgnd electric bus corridor
SixMAX light raikcorridor/station improvements

20 major bus stop improvements

8 Recently means since the prior #ié VI program submittal in 2019
2 Replacement and improvement excludes maintenance activities.
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Recent Facility Improvements
with Minority Population
2019-2022
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Facility Improvements
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In Progress and Planned Facility Improvements . \ TRI @ MET
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In Progress and Planned Facility Improvements
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In Progress and Planned Facility Improvements
with Low-Income Population
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FigureV-23 shows the location ofExisting Facilities in relation to Frequent Service lines (all five MAX light raildsyand 17 Frequent Service
bus lines).Facilities are depicted by typeAdministrative, operations/maintenance Park & Ride and transit centers.
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FigureV-24 Existing Facilities with Minority Populatioshows the location of existing facilities and Frequent Service transit lines in relation to

Census block groups with above average concentration of minority popwati31.0 percent or greater). Facilities are depicted by type:
administrative, operatons/maintenance, Park & Rle, and transit centers.

Administrative facilities are located in the center of the service district whereas bus and rail operations/maintenarfacilities are dstributed
in central, Westsideand Eastside locations.

Transit Centers are dispersechtroughout the service area
and Park & Rde facilities are dispersed along major rail
and bus service corridors and are typically five miles or
more from the Portland City Center.

Existing Facilities with TRIGMET
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Vancouver
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FigureV-25 Existing Facilities with Lodncome Populatiorshows the location of existing facilities and Frequent Service transit lines in relation
to Census block groups with above average concentiati of lowincome population (17.1% or greater). Facilities are depicted by type:
administrative, operations/maintenance, park & ride, and transit centers.

Administrative facilities are located in the center of the service district whereas bus and rail operations/maintenaracilities are distributed
in central, Westside, and Eastside locations.

Transit Centers are dispersed throughout the service area
and park & ride facilities are dispersed along major rail
and bus service corridors and are typically five miles or
more from the Portland City Center.

HGUREV/-25: EXISTING-ACILITIES WITEDW-INCOMEPOPULATION
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