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Wayfinding Subcommittee – November 2025 

CAT Wayfinding Subcommittee Action Items 
Tuesday November 25th, 2025 

   9:30 a.m. – 11:00 a.m. 
Zoom 

Action Items
 

A. 9:30am - Call to Order and Introductions – Committee Co-Chair

B. TriMet staff updates

- Digital Accessibility
o Please see the document in the meeting materials titled “Stop Detail

Page - Testing Instructions”. We are gathering feedback on how this
page performs with screen readers, specifically with live-updating arrival
times. If you cannot attend the meeting, please feel free to send Justin
Rossman feedback directly: rossmanj@trimet.org
 Action items:

-Committee to continue to test webpage and send Justin Rossman
any additional feedback

- Customer Experience
o Six new bus routes now automatically announcing all stops: 4, 19, 31,

39, 57, and 75. Still on track for all lines by end of year.
 Action items:

-None to Report

Join from the meeting link: 
https://us02web.zoom.us/j/88450812857 

Join by phone: 
1-253-215-8782 
Webinar ID: 884 5081 2857
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- Accessible Transportation Programs   
o Aira reporting & updates 
o Blue Light Phones (current braille says security – anything better?) 

 Action items: 
-None to Report 
 

C. Open Discussion  
 Action Items: 

- Set a date to bring different screen reader technology options 
into mobility center for a test session for riders and staff to view.  
- Send Kerrie Franey from ODOT CAT’s floating platform letter 
- Can information on the details of texting & calling 503-238-RIDE 
for rider assistance be on the overhead announcements?  
- Look into Bluetooth beacons for outdoor wayfinding solutions as 
they do not require beeps and other audio cues.  

D. 11:00 - Meeting Adjourned 
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