Attachment E

CAT Wayfinding Subcommittee Action Items
Tuesday January 27", 2026
9:30 a.m. —-11:00 a.m.
Zoom

Recording:
https://us02web.zoom.us/rec/share/e7qgRyYASIGWNr8BSE2mIWbwi-
CDEZ73eDb6sdHsX0OD1T4hyROqalFiTYNOzAQY|7B.K5WVOQF7xFzmjW7I
?startTime=1769535009000

Agenda

A. 9:30am - Call to Order and Introductions — Committee Co-Chair
B. TriMet staff updates

- Digital Accessibility
Action Items:
» Justin to send LIFT and Fixed Route data reports to digital team to
work on for accessibility access

- Customer Experience
Action Items:
» Joe looking into cost of placards for Falcons that contain braille
and raised lettering and one just with braille.

- Accessible Transportation Programs
Action Items:
» Justin to send Amy AIRA talking points to gather any additional
interest from other O & M’s
» Finding the TriMet AIRA access offer can prove to be difficult,
Justin to engage AIRA about this.
» Justin to send out promotion code for Mobility Matters to the CAT
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» Accessible Transportation Programs to schedule a Tech Talk at
mobility center to help riders better understand how to use
assistive technology. Janine and Natalia have interest in
supporting these efforts.

. Open Discussion
0 Wayfinding priorities
Action Items:
» Did not get to. Put on February agenda.

O Meeting day & time
Action Items:
» Justin to send out an email to the CAT and the Wayfinding
committee on keeping Tuesdays as is or moving over to
Thursdays.

. 11:00 - Meeting Adjourned
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