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          Attachment E 
 

 
CAT LIFT Sub-Committee  

Wednesday, March 11th 2026 
   9:30 a.m. – 11:00 a.m. 

Zoom 
 

Recording: 
https://us02web.zoom.us/rec/share/X98VL6ZoicqwGuDrryBt9AFZLWUJ3IDCPTv
vY1QJUxwRxxdGMjYedL6DlmGXgaJr.HxlLaF0V0McaY7es?startTime=1773246

679000 
 

Action Items 
 

A. 9:30am - Call to Order and Introductions – Committee Co-chair 
 
 

B. Update to TriMet NEXT 
 Action Items: 
o Continue to remain open in finding same day service options.  

 
C. Examining common locations in regards to LIFT policy updates 
 Action Items: 
o As the new polices start, TriMet and TransDev will be working with riders 

and operators to get accessible pick-up and drop-off locations updated 
in the system. 
 

D. Third-Party Contractors 
 Action Items:  
o Ensure riders that participate in LIFT+ know that they can file 

commendations and complaints about Uber rides with both Uber and 
LIFT customer service  

o Check with Uber to see if our backend platform can work within their  
Woman only drivers platform  
 
 

E. LIFT Subcommittee meeting cadence 
 Action Items: 
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o Keep bimonthly as is and if there are no pressing topics, the meeting will 
be cancelled  
 

F. Standing agenda item(s) 
Eligibility stats 
 Action Items: 
o None to Report  

 
 

G. Open Feedback & Discussion 
-ODOT funding increase, does it help LIFT at all? 
 Action Items: 
o Look into the 15-minute IVR calls as some members reported they were 

not receiving them.  
o Within the curb-to-curb service update, will operators still pull into the 

entrance of an accessible facility (church, retirement home, day center, 
etc.), or would it be the curb out on the street? 
 
 

H. 11:00 -   Adjourn 


	Action Items

