Attachment F

CAT Wayfinding Subcommittee
Tuesday March 24", 2026
9:30 a.m.—-11:00 a.m.
Zoom

Recording:
https://us02web.zoom.us/rec/share/cUnYF71E19tG2LvhDdFwX|7Bhouf3KO2A1C3

w_VyZiPzd3DXAzawgTkXKStaptGY.XLZpkU4R65qj7 IN?startTime=1774369479000

Action Items

A. 9:30am - Call to Order and Introductions — Committee Co-Chair
B. TriMet staff updates

- Digital Accessibility

» Action Items

e Audit not yet completed, but the team should have the results to share
out in the April subcommittee meeting

e |s Yamhill County included or going to be included in TriMet’s new
Regional Trip Planner?

- Customer Experience
> Action Items

e Falcon Devices will continue to roll out at MAX platforms through
the end of the FY26 fiscal year

e Signage placards with raised lettering have been ordered and
should take 2 weeks for production and then be installed.

e Automatic Voice announcements on the Falcons to be pushed out
as a test at Pioneer Square Platforms.

e The CAT has been asked to be notified once the voice
announcement updates go live so they can test it out.
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e |t was asked to promote the Falcons more on the TriMet website,
especially on the stops & Amenities page.

e |t was asked to add a discussion about braille on the Falcons in
April Executive Committee meeting.

- Accessible Transportation Programs
> Action Items

e None to Report

C. Open Discussion

> Action Items

e Look into digital reader boards, reports of them not working on
multiple buses.
e Add Octagonal poles for the 82" project onto the April EC agenda

D. 11:00 - Meeting Adjourned
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