Attachment E

CAT Wayfinding Subcommittee Action Items
Tuesday April 28", 2026
9:30 a.m.—-11:00 a.m.
Zoom

Recording:

https://us02web.zoom.us/rec/share/qZeGZdRSNdLuxXzO86di0yJpS7fgS Cj
BAVV61kaMagFituz4ANXudUaYSGOzXFlc3s.X054scGe8tUfi8pL?startTime=
1777393321000

Agenda

A. 9:30am - Call to Order and Introductions — Committee Co-Chair
B. TriMet staff updates

- Digital Accessibility
» Action Items
= While there was a 1-year extension of the WCAG
requirements, the TriMet team will continue towards the
goal of reaching the original deadline of April 26", 2027.

- Customer Experience
» Action Items

= Team is looking into the material for braille placards for the
Falcon devices, once that has been decided, an order will be
placed.

= Still working towards an automatic voice function for the
Falcons and will update the committee once there is further
progress.

- Accessible Transportation Programs
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» Action Items

= Transit Center braille and tactile map testing continues this
week on Thursday and Friday from 10am — 1pm. We are
still taking volunteers to test maps and also to provide
support for those doing the testing.

= March AIRA update: 3 users, 10 calls, 127 minutes

= TriMet is extending the AIRA program to riders using LIFT
service. This will help riders as they navigate from an
address to the vehicle while receiving curb-to-curb service.

C. Open Discussion

D. 11:00 - Meeting Adjourned
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